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QUYETllINH
Quy djnh l§y y ki~n phan h6i cua cac ben lien quan d&i v6'i

Trtrong D~i hoc Nguy~n T§t Thanh

HltU TRUONG TRUONG D~I HQC NGUYEN TAT THANH

Can cu Quyit dinh s6 621IQD-TTg ngay 26 thdng 4 ndm 2011 cua Thu tuong

Chinhphil vJ viec thanh ldp Truong Dai h9CNguyin Tdt Thanh;

Can cu Thong tu 04120161TT-BGDDTngay 14 thang 3 nam 2016 ban hanh Quy

dinh vJ lieu chudn ddnh gia chdt luong chuang trinh dao tao cac trinh a(j cua giao due

dai h9C;
Can cu Thong tu 12/ 2017ITT-BGDDTngay 19 thang 5 nam 2017 ban hanh.Quy

dinn vJ kiim dinh chdt luang co sa giao due dai h9C;

Can cu Cong van 1668IQLCL-KDCLGD ngay 31 thdng 12 ndm 2019 vJ huang
dtin danh gia thea tieu chudn danh gia chdt luang co sa giao due dai h9C;

Can cu Cong van 1669IQLCL-KDCLGD ngay 31 ngay 12 nam 2019 vJ sir d,¥ng
tai li?u huang ddn aanh gia thea tieu chudn aanh gia chdt lU(lngCTDT cac trinh a(j cila

giao d,¥caqi h9C;

Can cirQuyit a;nh s6 02IQD-HDT ngay 11 thcmg8 nam 2020 ban hanh Quy chi

t6 chuc va hoqt a(jng cila TruirngDqi h9CNguyin Tdt Thanh;

Xi! aJ ngh; ciLaTruang phong Dam baa chdt lU(lng.

QUYETDJNH

Di~u 1.Ph~m vi di~u chinh va d8i trrQ'llg ap d\lng

1. Van bc'mmiy quy dinh chung v~ l~y y ki~n phc'mh6i eua cae ben eo lien quan

d6i vai cac mfmg hO<;1.tdQng tuySn sinh, dao t<;1.0,nghien elm khoa hQe, phVe vv eQng

d6ng, tai chinh eua Nha truOng, quy dinh ehi tiSt v~ l~y y kiSn phtm h6i eua ngm'ri hQe,

nguai hQc dff t6t nghi~p, qlUnguai hQc, nha tuySn dVng, doanh nghi~p va can bQ giang

vien, nhan vien ehinh d6i vai TruOng D<;1.ihQc Nguy~n T~t Thanh.

2. Van ban nay ap dVng eho t~t ea eae khoa, dan vi tn,rc thuQc Truang D<;1.ihQc

Nguy~n T~t Thanh va t6 chuc, ea nhan co lien quan dS th\l'c hi~n l~y y kiSn phan h6i.

Di~u 2. Cac ben lien quan d8i v6'i Trrr(mg D~i hQc Nguy~n Tit Thanh

-----
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1. Cac ben lien quan duoc lclyy kien d6i voi Nha tnrong, gom: ngiroi hoc, giang

vien, nhan vien, can bQ quan ly, Ban giam hieu, HQi d6ng tnrong, nguoi hoc dff t6t

nghiep, cuu ngiroi hoc, Nha tuyen dung. doanh nghiep, hiep hQinghe nghiep, cac chuyen

gia.

2. Tuy thea noi dung d.n lcly y kien dan vi phu trach se xac dinh cac ben lien

quan phu hop.

Di~u 3. M1}cdich l§y y ki~n cac ben lien quan

1. Cong tac lclyy kien cac ben co lien quan d6i voi Truong Dai hoc Nguyen Tclt

Thanh la kenh thong tin chinh thirc d~ lang nghe y kien, la co sa d~ thuc hien cai tien

chat luong lien tuc, dap img nhu d.u va su hai long cac ben co lien quan thea H~ thong

dam bao chAt lUQ'llgben trong cua Nha truang;

2. KSt qua lAyy kiSn dam bao thea yeu d.u cong khai du li~u cua BQ Giao d\lc

va Dao t?O;

3. Dam bao yeu d.u v~ thong tin, minh chung khi tht,rchi~n ki~m dinh chclt IUQ'llg

Ca sa giao d\lc va Chuang trinh dao t?o.

Di~u 4. Yeu du l§y y ki~n cac ben lien quan

1. Nguai duQ'choi y kiSn phai hi~u r5 m\lc dich, y nghla cua vi~c thu th~p d~ tiSn

hanh cung cclp thong tin trung tht,rc thea m~u do TruOng cung cclp nh~m d?t duQ'c m\lC

tieu dff d~ ra;

2. Thong tin phan h6i v~ cac ho?t dQng cua Nha truOng phai duQ'c cac dan vi ph\l

trach chinh co trach nhi~m xu ly khach quan, trung tht,rc va su d\lng dUng m\lc dich;

3. TAt ca cac dan vi ph\l trach chinh tht,rc hi~n cong tac thu th~p y kiSn c~n dam

bao thl,lc hi~n thea chu ky Plan - Do - Check - Act (vi~t t~t la PDCA), nghla la c6 l~p

Ki hoqch, co Thong bao v~ vi~c tri~n khai Ki hoqch, co cac blmg s6 li¢u va Bao cao

t6ng h9"Pkit qua, co cac hoqt d(mg cai thi¢n dt,ratren k~t qua dffcong b6, va co ph6 biSn

thong tin vJ vi¢c cai thi¢n.
4. HAng nam, vao thang 01, Phong Dam bao chit lUQ'ngl~p K~ hO(:lcht6ng th€

tri~n khai cong tac thu th~p y kiSn cac bien c61ien quan t(:liTruOng D(:lihQcNguy8n TAt

Thanh, trinh Ban Giam hi~u ky ban hanh;

5. Can cu tren k~ hO(:lcht6ng th~, cac dan vi phl,l trach chinh cac lO(:liy kiSn d.n

thu th~p thl,lc hi~n l~p K~ hO(:lchva tri~n khai dam bao thea tiSn dQ cua KS hO(:lcht6ng

th€ dff d~ ra.
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6. H6 sa luu trft cong tac l~y y kien cac ben co lien quan:

a) T~t eli cac dan vi phu trach chinh cong tac thu thap y kien cac ben co lien quan

chiu trach nhiem luu tnt thong tin minh chirng, gom: KS hoach t6ng the cong tac thu

thap y kien cac ben co lien quan cua Nha tnrong, KS hoach cong tac thu thap y kien do

dan vi phu trach, Phieu thu thap y kien, Dfr lieu y kien duoc thu thap, Bao cao k~t qua

thu thap y kien, va Bien ban hQP pho bien, phan tich k~t qua khao sat, cac quyet dinh,

k~t luan, cac d~u tu cua Nha tnrong the hien sir cai ti~n chat hrong hoat dong din cir

thong tin phan h6i cua cac ben lien quan;

b) Thong tin minh chung luu tm t6i thieu 5 nam;

c) Thong tin minh chimg duoc luu tru g6m cac hinh thirc: file mem, tai len c6ng

thong tin minh chung ttrne. ntt. edu. vn; ban cung luu t~i cac dan vi·

Di~u 5. L§y Y ki~n cae ben lien quan v~ ho~t dt}ng Tuy~n sinh

1. Trung tam tu v~n tuyen sinh chiu trach nhi~m chinh xay d\l'llg van ban quy

dinh (quy trinh, phuO'ng phap, cong C\!, huang d~n), l~p k~ ho~ch, trien khai, phan tich,

vi~t bao cao, luu trfr dfr li~u va h6 sa v~ l~y y ki~n cac ben lien quan v€ ho~t dong tuyen

sinh.

2. Cac noi dung dn l~y y ki~n cac ben lien quan, g6m: y kiSn cua cac ben lien

quan trong vi~c xay dvng chinh sach tuyen sinh; v€ y ki~n cua cac ben lien quan trong

vi~c xay d\l'llg, ra soit, danh gia tieu chi va phuang phap tuyen chQn nguoi hQc trinh do

d~i hQc.

3. Vi~n Dao t~o sau d~i hQc chiu trach nhi~m chinh xay dvng van ban quy dinh

(quy trinh, phuO'ng phap, cong C\!, huang d~n), l~p k~ ho~ch, tri~n khai, phan tich, vi~t

bao cao, luu tm dfr li~u va h6 sa v~ l~y y kiSn cac ben lien quan v€ ho~t dong tuyen sinh

nguoi hQc trinh dO sau d~i hQc.

Di~u 6. L§y Y ki~n cae ben lien quan v~ ho~t dt}ng Dilo t~o trinh dt} d~i hQe

1. Phong Quan ly Dao t~o chiu trach nhi~m chinh xay dvng van ban quy dinh

(quy trinh, phuO'ng phap, cong C\!, huang d~n), l~p k~ ho~ch, trien khai, phan tich, vi~t

bao cao, luu tm dfr li~u va h6 sa v€ l~y y ki~n cac ben lien quan v~ ho~t dong Dao t~o

trinh dO d~i hQc;
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2. Cac noi dung dn l§.y '1 kien cac ben lien quan, g6m: chinh sach vS dao tao;

xay dung, phat trien, ra soat, tham dinh chuong trinh day hoc, dS cirong mon hoc/hoc

phan, chuan d~u ra; su hai long vS tri@t1'1giao due.

Di~u 7. L§y Y ki~n cac ben lien quan v~ hoat dQng Dao tao trinh dQ sau d~i

hoc
1. Vien Dao tao sau dai hoc chiu trach nhiem chinh xay dung van ban quy dinh

(quy trinh, phuong phap, cong cu, huong d~n), l~p k@hoach, trien khai, phan tich, viet

bao cao, hru tnr du lieu va h6 so vS l§.y'1 ki@ncac ben lien quan vS hoat dong Dao tao

trinh dO sau dai hoc;

2. Cac nci dung dn l§.y '1 kien cac ben lien quan, g6m: chinh sach vS dao tao;

xay dVng, phat tri~n, ra soat, thAm dinh chuang trinh d~y hoc, dS cuang mon hoc/hoc

ph~n, chufin d~u ra; sv hai long vS tri€t 1'1giao dl,lc.

Di~u 8. L§y Y ki~n cac ben lien quan v~ ho~t dQng Nghien cuu khoa hQc

1. Phong Khoa hoc Cong ngh~ chiu trach nhi~m chinh xay dvng van bfm quy

dinh (quy trinh, phuang phap, cong Cl,l,huang d~n) vi~c l~p k@ho~ch, tri~n khai, phan

tich, vi@tbao cao, luu tm du li~u va h6 sO'vS l§.y'1 ki@ncac ben lien quan vS ho~t dong

Nghien clm khoa hoc (vi@tt~t la NCKH);

2. Cac noi dung dn l§.y '1 ki@ncac ben lien quan, g6m: chinh sach vS NCKH;

cong tac qm'm 1'1NCKH; ch§.t lUQTIgho~t dong nghien clm cua dOi ngu gifmg vien, can

bo nghien Clm va nguai hoc; loc;tihinh va s6 lUQTIgcac cong b6 khoa hoc; hai long v€

cong tac qmln 1'1tai si'mtri tu~; muc dOphil hQ'Pcua ngan quy cho timg ho~t dong nghien

c(ru; ch§.t luc;mgk@tqua nghien cuu va sang t~o (bao g6m ca vi~c thuO'ng m~i hoa, thu

nghi~m chuy~n giao, thanh l~p cac dan vi kh6i nghi~p).

Di~u 9. L§y Y ki~n cac ben lien quan v~ ho~t dQng Ph ....c v....cQng dAng

1. Phong Cong tac sinh vien ph6i hQ'Pvai Doan Thanh nien chiu trach nhi~m

chinh vi~c xay dl,lng van ban quy dinh (quy trinh, phuang phap, cong Cl,l,hu6ng d~n),

l~p k~ ho~ch, tri~n khai, phan tich, vi~t bao cao, luu tm du li~u va h6 sO'v~ l§.yy ki@n

cac ben lien quan vS ho~t dong phl,lc Vl,lcong d6ng cua nguai hoc;

2. Phong Quan h~ Doanh nghi~p va Vi~c lam Sinh vien chiu trach nhi~m chinh

xay dvng van ban quy dinh (quy trinh, phuO'ng phap, cong Cl,l,huang d~n), vi~c l~p k@

ho~ch, tri~n khai, phan tich, vi@tbao cao, luu tru dfr li~u va h6 sO'vS l§.y'1 ki€n cac ben

lien quan v€ ho~t dong phl,lc Vl,lcong d6ng cua giang vien va nhan vien;
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3. Cac noi dung dn l~y y kien cac ben lien quan, gom: v~ sir hai long cua cac

ben lien quan d6i voi dich vu phuc vu va ket n6i cong dong; tac dong xa hoi, kSt qua

cua hoat dong ket n6i va phuc vu cong dong d6i voi ngiroi hoc va doi ngfi can bo, giang

vien, nhan vien; sir hai long cua cac ben lien quan v~ hoat dong kSt n6i va phuc vu cong

d6ng, dong gop cho xa hoi.

Di~u 10. L~y Y kien lien quan v~ chi s6 tai chinh va chi s6 th] truong

1. Phong KS toan chiu trach nhiem chinh xay dung van ban quy dinh (quy trinh,

phirong phap, cong cu, huang dfrn),l~pkShoach, trien khai, phan tich, viet bao cao, hru

trfr du lieu va h6 sa v~ l~y y kiSn cac ben lien quan v~ kSt qua va cac chi s6 tai chinh

clla ho~t dong dao t~o, NCKH va ph\lCV\lcong d6ng.

2. Van phong Truang chiu trach nhi~m chinh xay d\}'ngvan ban quy dinh (quy

trinh, phuong phap, cong C\l,huang dfrn), l~p kS ho~ch, tri~n khai, phan tich, viSt bao

cao, lUlltm du li~u va h6 sa v~ l&yy kiSn cac ben lien quan v~ kSt qua va chi s6 thi

truang clla ho~t dong dao t~o, NCKH va ph\lc V\lcong d6ng.

Di~u 11. L~y Y ki~n ngU'iri hQc dang theo hQc v~ mon hQc

1. D6i tuQ'Ilgla t~t ca nguai hQcthea hQct~t ca mon hQcb~c d~i hQcchinh quy

t~i Truang thea tung hQcky b~ng cach khao sat online;

2. NOidung thu th~p y kiSn sinh vien g6m cac thong tin v~ tai li~umon hQc,ho~t

d9ng giang d~y va danh gia clla giang vien, ca sa v~t ch~t, trang thiSt bi h6 trQ'cho cong

tac d~y va hQc.Can ClItren yeu du th\}'ctS, noi dung thu th~p co th~ duQ'cdi~u chinh

vai s\}'phe duy~t tu Ban Giam hi~u;

3. Du li~u khao sat duQ'cPhong Darn bao ch~t lUQ'nggui rieng cho tung giang

vien, Truang khoa. Thong tin cho rung mon hQcva giang vien phai duQ'cgifr bi m~t,

Truang khoa trao d6i rieng vai giang vien nhung noi dung dn cai tiSn (nSu co);

4. Bao cao kSt qua khao sat chung gui cho Ban Giam hi~u, lanh d~o cac khoa va

dan vi bo ph~n h6 trQ'trong toan Truang.

Di~u 12. L~y Y ki~n ngU'iri hQc v~ ch~t 1U'Q'ngdjch vy Nha trU'irng

1.D6i tuQ'ngla t~t ca nguai hQcdang thea hQcb~c d~i h9Cchinh quy t~i Truang,

duQ'cth\}'chi~n b~ng cach khao sat online, dinh ky 1nam/l l~n;

2. NOidung thu th~p y kiSnmuc dOhai long clla nguai hQcg6m cac thong tin v~

cac mfmg dich V\lh6 trQ',y kiSn dong gop Cllanguai hQcd~ nang cao ch~t lUQ'Ilgdich

j(
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vu cua Nha tnrong. Can cir tren yeu c~u thirc t~, noi dung thu thap c6 the duoc di~u

chinh voi sir phe duyet nr Ban Giam hieu;

3. Dtr lieu tach rieng thea tung Khoa;

4. Bao cao tong k~t qua khao sat duoc giri cho Ban giarn hieu, lanh dao cac khoa

va dan vi b9 phan h6 tro dao t:;10de thuc hien d6i sanh, lam co sa cai ti~n lien tuc ch~t

luong dich vu.

Di~u 13. L§y Y ki~n ngufri hoc s~p tat nghi~p v~ toan khoa hoc

1. D6i nrong la t~t ca ngiroi h9C dang thea h9C ky cudi tai cac chuang trinh dao

t:;10chinh quy cua Truong, duoc thuc hien bang each khao sat online, dinh ky 1 nam/I

l~n·,
2. N9i dung thu thap y kien g6m cac thong tin v~ chuan d~u ra, chuang trinh dao

t:;10,hoat d9ng t6 chirc giang d:;1ychuang trinh dao t:;10,danh gia chung muc d9 dap Ung

cua kh6a h9C. Can cu tren yeu c~u th\l'c t~, n9i dung thu th~p c6 the duQ'Cdi~u chinh v6i

S\l'phe duy~t illBan Giam hi~u;

3. Bao cao k~t qua khao sat va dfr li~u tach rieng cho tUng khoa, gui cho Tru6'ng

khoa de lam ca sa cai ti~n Chuang trinh dao t:;10;

4. Bao cao t6ng k~t qua khao sat t~t ca cac chuang trinh dao t:;10dUQ'cgui cho

Ban giam hi~u, lanh d:;1ocac khoa va dan vi b9 ph~n h6 trQ'dao t:;10de thea d5i ti~n trinh

ch~t lUQ'llgcac chuang trinh dao t:;1o.

Di~u 14. L§y Y ki~n ngU'iri hQc dil tat nghi~p v~ tinh hinh vi~c lam va thu

nh~p sau khi tat nghi~p til' 1-12 thang

1. D6i tUQ'ngla 100% nguai h9C da t6t nghi~p tiTcac chuang trinh dao t:;10chinh

quy trong yang 1-12 thang;

2. DuQ'c th\l'c hi~n b~ng hinh thuc khao sit online, g9i di~n tho:;1i,... ho~c cac hinh

thuc khac phil hQ'Pv6i di~u ki~n cua tung chuang trinh dao t:;10,c6 the th\l'Chi~n 0 1 ho~c

nhi~u l~n de dam bao hoi duQ'c 100% nguai h9C da t6t nghi~p. D~n ngay 05 thang 11

h~ng nam, cac khoa gui dfr li~u va k~t qua khao sat d~n Phang Dam bao ch~t lUQ'llg.

3. N9i dung thu th~p y ki~n g6m cac thong tin v~ nguai h9C t6t nghi~p da c6 vi~c

lam sau khi t6t nghi~p 1-12 thang, thong tin v~ nguai h9C t6t nghi~p chua c6 vi~c lam,

y ki~n d6ng g6p cua nguai h9C t6t nghi~p. Can cu tren yeu du th\l'c t~, n9i dung thu

th~p c6 th~ du9'c di~u chinh v6i S\l'phe duy~t tu Tru6'ng khoa;
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4. Dtr lieu khao sat gorn: 3 file du lieu da:duoc tong hQ'Pthea bieu m~u quy dinh

duoc nhap len H~ thong phan mem cua BQ Giao due va Dao t<;10d~n ngay 30 thang 11

hang nam, giri Cong van bao cao kern thea 3 bang dfr lieu do Hieu tnrong ky cho BQ

Giao va Dao t<;1.0tnroc ngay 30 thang 12 hang nam;

5. Danh sach nguoi hoc t6t nghiep c6 nhu du nhung chua c6 viec lam, cac khoa

chuyen vS Phong Quan h~ Doanh nghiep va Viec lam Sinh vien d8 thirc hien h6 tro gioi

thieu viec lam;

6. Dtr lieu va Bao cao k~t qua khao sat tung khoa ph6 bien d~n giang vien, lam

co sa d8 cai ti~n Chuang trinh dao t<;1O.

J)i~u 15. L§y Y ki~n Cuu ngU'iYi hoc v~ tinh hinh vi~c lam va gop y v~ chuong

trinh dao tao

1. Hoi ClJUnguai hQc da: t6t nghi~p til Chuang trinh dao t<;10b~c d<;1ihQc chinh

quy sau 12 thang;

2. Can cu tren K~ hO<;1cht6ng th8 vS thu th~p y ki~n cac ben lien quan do Nha

truang ban hanh, cac khoa l~p K~ hO<;1chthu th~p y ki~n ClJUnguai hQc cua khoa;

3. DuQ'c thlJc hi~n bing hinh thuc khao sat online, gQi di~n tho<;1i,hQp m~t ClJU

nguai hQc... ho~c cac hinh thuc khac phli hQ'Pv6i diSu ki~n cua tung chuang trinh Dao

t<;1o.DuQ'CthlJc hi~n dinh ky 1 namll l~n khi chuang trinh dao t<;10da: c6 ClJUnguai hQc;

4. NQi dung thu th~p y ki~n g6m cac thong tin vS vi~c lam, danh gia va g6p y cho

Chuang trinh dao t<;1O.Can cu tren yeu du thvc t~, nQi dung thu th~p c6 th8 duQ'c diSu

chinh v6i SlJphe duy~t tu TruOng khoa:

5. Dfr li~u va Bao cao k~t qua khao sat tung khoa ph6 bi~n d~n giang vien, lam

Co'sa d8 cai ti~n Chuang trinh dao t<;1O.

J)i~u 16. L§y Y ki~n Nha tuy~n d1}ng v~NgU'iYi hQc da tat nghi~p

1. Hoi doanh nghi~p c6 tuy8n d\lng (gQi la Nha tuy8n d\lng) nguai hQc da: t6t

nghi~p tu cac Chuang trinh dao t<;10do khoa ph\l trach;

2. Can cu tren K~ hO<;1cht6ng th8 vS thu th~p y ki~n cac ben lien quan do Nha

truang ban hanh, cac khoa l~p K~ hO<;1chthu th~p y ki~n Nha tuy8n d\lng cua khoa;

3. DuQ'c thlJc hi~n bing hinh thuc khao sat online, gQi di~n tho<;1i,t6 chuc t9a dam

doanh nghi~p, ... ho~c cac hinh thuc khac phli hQ'Pv6i diSu ki~n cua tung chuang trinh

dao t<;1.0va duQ'c thlJc hi~n dinh ky 2 namll l~n;

~
.' .A"_
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4. NQi dung thu thap y kien: mire dQdap irng cong viec cua nguoi hoc da t6t

nghiep, va g6p y cho chuang trinh dao tao. Can cir tren yeu du thirc tS, noi dung thu

thap c6 thS duoc dieu chinh voi S\Iphe duyet tir Truong khoa;

5. Dir lieu va Bao cao kSt qua khao sat tung khoa ph6 bien dSn giang vien, lam

Co' sa dS cai tien Chuang trinh dao tao.
Di~u 17. L§y Y ki~n v~ s\f hai long ella Can bQquan Iy, Giang vien va Nhan

vien v~ di~u ki~n giang day va lam vi~e
1.D6i nrong la t~t ca cac can bQ,giang vien va nhan vien Co' htru cong tac tai Nha

tnrong, duoc thuc hien bang each khao sat online, dinh ky 1 nam/I Ifrn;

2. NQidung thu thap y kiSn g6m cac thong tin vS Co' sa v?t ch~t, trang thiSt bi,

cong tac nhan S\I,ho~t dQngt6 chuc giang d~y, ho~t dQngnghien cUu khoa hQc,moi

truang lam vi~c. Can cu tren yeu du th\ICt~, nQidung thu th?p c6 thS duqc diSu chinh

vai S\Iphe duy~t tu Ban Giam hi~u;
3. Bao cao t6ng kSt qua khao sat duqc gui cho Ban giam hi~u, lanh d~o cac khoa

va dan vi bQph?n h6 trq dao t~o dS th\Ic hi~n d6i sinh, lam Co' sa cai tiSn lien t\lCch~t

luqng dich V\l.

Di~u 18. Cae lo~i thu th~p y ki~n khae

1. Can cu tren Ki hO(,lcht6ng thi v€ thu th(jpy kidn eae ben lien quan do Nha

trucmgban hanh, cac dan vi g6m: Trung tam tin hQc,Trung tam Ngo~i ngfr, Trung tam

Thong tin Thu vi~n, Vi~n E-Leaming l?p kS ho~ch triSn khai thu th?p y kiSn sinh vien

vS ch~t luqng dich V\ldo dan vi cung c~p thea DiSu 16; cac khoa c6 ph\l trach phong

th\Ic hanh, phong thi nghi~m l?p kSho~ch thu th?p y kiSn nguai hQcdanh gia vSphong

th\Ic hanh, phong thi nghi~m;
2. Cac dan vi gui Bao cao kSt qua khao sat dSnBan Giam hi~u, cac dan vi trong

toan Truang dS thea d5i tinh hinh ch~t luqng dich V\lcung dp cho nguai hQc;

3. Can cu tren dfr li~u va kSt qua khao sat, cac dan vi th\Ic hi~n lUlltrfr, su dl,lllg

d~ d6i sanh va cai ti~n ch~t luqng.

Di~u 19. Cai ti~n sau khao sat

1. Cai ti~n sau khao sat: sau khi cac Bao cao kSt qua khao sat duqc cong b6, cac

dan vi ghi nh?n cac y kiSn c6 lien quan dSn cong tac cua dan vi, t6ng hqp va len k~

ho~ch cai ti~n, thea d5i va bao cao vSk~t qua cai ti~n.
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2. Cai ti~n cong tac khao sat: ben canh dinh ky 02 nam/lful tien hanh ra soat va

cai tien cong tac khao sat, lfryy kien cac ben co lien quan, Nha tnrong c6 the co nhtrng

di~u chinh nharn dap (rug yeu du cua co quan quan ly va tinh hinh thirc t~ phat sinh.

Di~u 20: Trach nhiem cac don vi lien quan

1. Phong Dam bao chat IUQ'Ilg

a) Chiu trach nhiem lap, giam sat K~ hoach lfryy kien cac ben c6 lien quan cua

Nha tnrong, thuc hien bao cao tinh hinh cho Ban Giam hieu;

b) Lap k~ hoach, va trien khai, thiet k~ Phieu thu thap thong tin, xu ly dfr lieu va

viet bao cao k~tqua khao sat v~Hoi nguoi hoc v~men hoc, Hoi nguoi hoc s~pt6t nghiep

v~ toan kh6a hQc,Hoi ngmJi hQcv~ chfrtIUQ'Ilgdich V\l;Hoi can bQquan ly, giang vien

va nhan vien v~ di~u ki~n giang d(;1yva lam vi~c;

c) Nh~p phi~u khao sat len h~ th6ng, th\l'c hi~n cac khao sat: Hoi nguoi hQc vS

mon hQc,Hoi nguoi hQcs~p t6t nghi~p v~ toan kh6a hQc,Hoi nguoi hQcv~ chfrt IUQ'Ilg

dich V\l thea K~ hO(;1chthu th~p y ki~n cac ben c6 lien quan cua Nha truemg.

d) Th\Ic hi~n bao cao k~t qua thu th~py ki~n cac ben c6 lien quan trong HQid6ng

Dam bao chfrt luqng giao d\lc.

2. Phong Quan ly Dao t(;10chiu trach nhi~m quan tri va dam bao hO(;1tdQngky

thu~t cua h~ th6ng khao sat online tren h~ th6ng phftnm~m dao t(;10;

3. Cac khoa dao t(;10chiu trach nhi~m thi~t k~ Phi~u thu th~p thong tin, l~p k~

hO(;1ch,tri€n khai l~y y ki~n, xu ly dfr li~u va vi~t bao cao k~t qua thu th~p y ki~n cua

Nguoi hQcda:t6t nghi~p, Cl,l'UngmJi hQc,Nha tuy€n d\lIlg v~Nguai hQcda:t6t nghi~p.

SU d\lng k~t qua thu th~p y ki~n d€ phan tich, d6i sanh, thea d5i ti~n trinh va cai ti~n

ch~t IUQ'Ilg.Ben C(;1nhd6, cac Khoa c6 Phong thi nghi~ml Phong th\l'c hanh ph\l trach

khao sat v~ ch~t IUQ'Ilgdich V\lPhong thi nghi~ml Phong th\l'chanh.

4. Trung tam Ngo(;1ingfr chiu trach nhi~m l~pk~ hO(;1ch,tri~n khai, thi~t k~ Phi~u

thu th~p thong tin, xu ly dfr li~u va vi~t bao cao k~t qua thu th~p y ki~n v~ ch~t IUQ'Ilg

dich V\lTrung tam Ngo(;1ingfr. Su d\lllg k~t qua thu th~p y ki~n d€ phan tich, d6i sanh,

thea d5i ti~n trinh va cai ti~n ch~t luqng.

5. Trung tam'Tin hQcchiu trach nhi~m l~pk~ hO(;1ch,tri~n khai, thi~t k~ Phi~u thu
.., .• , tl

th~p thong tin, xu IY·pu li~u va vi~t bao cao k~t qua thu th~p y ki~n v~ chfrt lUQ'Ilgdich
"1;, ' , ,

V\lTrung tam Tin hQc.'Su d\lng ket qua thu th~p y kien de phan tich, doi sanh, thea d5i

tiSn trinh va cai tiSn chfrt lUQ'Ilg.
•
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6. Trung tam Thong tin Thir vien chiu trach nhiem I~p k€ hoach, trien khai, thiet

k€ Phieu thu thap thong tin, xu Iy du lieu va vi€t bao cao k€t qua thu thap y kien v~ ch~t

hrong dich vu Trung tam Thong tin Thir vien. SU dung ket qua thu thap y kien d~ phan

tich, d6i sanh, thea doi tien trinh va cai tien chat IUQ'ng.

7. Vien E-Leaming chiu trach nhiem I~p k€ hoach, tri~n khai, thiet k€ Phieu thu

thap thong tin, xu ly dtr lieu va vi€t bao cao k€t qua thu thap y kien v~ ch~t hrong dich

vu h9C t~p tnrc tuyen. SU dung kSt qua thu thap y kien d~ phan tich, d6i sanh, thea doi

tien trinh va cai tien chat hrong,

8. Vien Dao tao sau dai h9C chiu trach nhiem quan Iy cong tac thu th~p thong tin,

xu li€u du li~u va viSt bao cao k€t qua thu th~p du li~u cua cac dan vi thvc hi~n Chuang

trinh dao t~o trinh dQ th~c S1. Su d\lng kSt qua thu th~p y ki€n d~ phan tich, d6i sanh,

thea d5i ti€n trinh va cai ti€n ch~t IUQ'ng.

Di~u 21. Kinh phi th\fc hi~n thu th~p y ki~n cac ben lien quan

1. Kinh phi tri~n khai cac ho~t dQng thu th~p y ki€n cac ben lien quan duQ'c trich

tir kS hO<;lchtai chinh hang nam cua cac dan vi thvc hi~n.

2. Khi I~p kS hO<;lchtai chinh hang nam, cac dan vi (duQ'c phan cong tUng IO<;li

hinh thu th~p y ki€n tuang (rng) phai dua h<;lngm\lc thu th~p y ki€n cac ben lien quan

vaO.

Di~u 22. Hi~u I\fCva trach nhi~m thi hanh

1. Cac Dng (Ba) Chanh Van phong Truong, TruOng phong Dam bao ch~t luqng;

Thu truang cac dan vi thuQc va tn,rc thuQc Truang. Nguoi dUng d~u cac t6 ch(rc, dan vi

co lien quan trong Truong D<;lih9C Nguy~n T~t Thanh chiu trach nhi~m thi hanh Quy€t

dinh nay.

2. Quy€t dinh co hi~u Ivc k~ tir ngay kY./.

Nui nhq_n:
- Nhu Di€u 22;
- Ban Giam hi~u (Chi dl;lOtlh);
- HQid6ng Truong (d~ b/e);
- mmg egov;
- Luu: VT, P.TCNS, P.DBCL.
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BOGIAO D1)e vA uAo TAO
TRUONG D~I HQC NGUYEN TAT THANH

NGUYF.NT/\T lltANH

PHIED KHAo SAT
(Sl.£hili long cua CB - GV - NV vJ chli-t IU(fngdjch v(l h6 tr(f cua Nhii truong)

Thuc hien chi dao cua Ban giam hieu Nha tnrong v~ viec l~y y ki~n can bQ, giang vien, nhan vien v~ ch~t
hrong dich vu h6 tro cua cac khoa, don v1/bQphan chirc nang trong Truong, voi muc dich d~ cac khoa, don vi/bQ
phan chirc nang cai thien va nang cao ch~t luong cong tac phuc vu quy th:1y/co trong qua trinh cong taco R~t
mong quy th:1y/co tham gia dot khao sat nay.

Th:1y/co vui long to den vao 0 rna th:1y/co cho la dung va phil hQ'Pvoi tirng nhan dinh nhat, voi y nghia
nhu sau:

CD=rdt khong hili long, 0= khong hili long, @= phdn van, @= hili long, ~= rdt hili long

1. Don vi cong tac

2. Gioi tinh

3. DQ tu6i

4. Trong tnrong hQ'Pquy Th:1yCo h'tGiang vien vui long di~n them thong tin:

a. Giang vien CO HOD

b. Giang vien THINE GIANG

5. Tham nien cong tac t~i TruOng D~i hQcNguy~n T~t Thanh (Don vi: nam)

1 2 3 4 5
6. Cac tieu chi tuy~n dvng dQingii ro rang, cong khai CD (?) @ ® @

7. Mo ta cong vi~c dUQ'cquy dinh ro rang, C\l th~ CD (?) @ ® @

8. Chinh sach luong va phuc IQ'ihi~n hanh cua Nha truOng khuy~n khich tinh

th:1nlam vi~c tich CI,fCcua Th:1yl Co
CD (?) @ ® @

9. Cong vi~c duQ'cphan cong phil hQ'Pv6i hQc vi, kinh nghi~m cua Th:1yCo. CD (?) @ ® @

10. Kh6i IUQ'llgcong vi~c phil hQ'P CD (?) @ ® @

11. C~p tren danh gia hi~u qua cong vi~c khach quan, cong b~ng va hQ'Ply CD (?) @ ® @

12. Cong tac dao t~o, b6i du5ng nang cao nang Ivc phil hQ'Pgiup ca nhan phat

tri~n ban than
CD (?) @ ® @

13. DuQ'c t~o di~u ki~n d~ nghien Clru khoa hQc, quy dinh khen thu6ng cac

cong trinh cong b6 khoa hQc C\l th~, khuy~n khich ho~t dQng nghien Clru
CD (?) @ ® @

14. D6ng nghi~p cilng don vi va cac phong/ban khac hoa d6ng, than thi~n CD (?) @ ® @

15. D6ng nghi~p s£n sang chia se thong tin, kinh nghi~m, h6 trQ'l~n nhau CD (?) @ ® @

16. Trang thi~t bi d:1Ydu h6 trQ'thvc hi~n cong vi~c/giang d~y CD (?) @ ® @

17. H~ th6ng cong ngh~ thong tin dap lIng nhu du cong vi~c. CD (?) @ ® @
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18. Nguon tai lieu (bao gorn ban cirng va tai lieu s6) til thu vien dap (rug t6t

cac nhu du trong cong viec va nghien CUu khoa hoc
CD ~ @ ® ®

19. Can tin thoang mat, sach se va du ch6 ng6i CD ~ @ ® ®

20. Thirc an dam bao an toan v~ sinh thuc pham CD ~ @ ® ®

21. Moi tnrong xung quanh duoc dam bao v~ sinh va an toan CD ~ @ ® ®

22. H~ thong phong lam viec co d:1Ydu trang thiet bi, h6 tro t6t cho cong vi~cl

giang day
CD ~ @ ® ®

Danh gia chung:

23. Cong tac nhan su CD ~ @ ® ®

24. Co sa v~t chat, trang thiet bi CD ~ @ ® ®

25. Moi tnrong lam viec CD ~ @ ® ®

26. Dinh hu6ng phiit tri~n ngh~ nghi~p cua Th:1yl Co trong tuang lai tl;liTruOng

DHNTT
CD ~ @ ® ®

27. Trang haemdmh diin biin djch b?nh COVID 19 hit suc phuc t(lPtrang

nam 2021, 2022 Nha truang c1a co nhfmg chinh sach h6 tr9'.Quy Thdy, Co CD ~ @ ® ®

vui long cha biit muc c1(Jhai long v~ nhfmg chinh sach h6 tr9'nay.

Theo quy Th:1yCo, Nha truOng c:1ncM thi~n them khia cl;lnhnao d~ quy Th:1yCo hai long han v~ di~u ki~n

lam vi~c tl;liTruong?
....................................................................................................................................

....................................................................................................................................

..................................................................................................................

Cam O'nquy th~y/co da danh thOi gian tn! 10i phi~u khao sat!
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PHIEU KHAo SATCVU SINH VIEN
(v~ CTDT, tinh hinh vi~c lam
va thu oh~p sau khi tAt nghiep)

NGUV'RN TATTHANH

La nguoi true tiep aeii mdt, anh/chi hidu ro nhiing doi hoi glit gao cua thi truong lao dong. Nhiing
phan h6i va gop f khach quan cua anh/chi la kenh thong tin khong thi thiiu ad Truong DR Nguyen Tdt
Thanh co nhiing aidu chinh hop If trong noi dung CTDT, nham dap tmg yeu cdu cua thi truong lao ar}ng.
Nha truong xin dam bao thong tin ca nhdn trong phieu khao sat hoan toan duac bao mdt.

(Vui long danh diu X vao phuong an dmlc chon)

I. THONG TIN ve Cl/U SINH VlEN

Hp ten: ..
Dien thoai: ; Email: C8:J .
Dia chi lien he: m ..
Chuyen nganh: B4c: ..

Khoa h9C: .

X~p loai t6t nghiep:

D Trung binh

Thang/ndm tot nghiep: .

DKha D Gioi o Xudt slic

Kha nang Slr dung tin hoc van phong hien nay cua anh/chj?

DKhong sit dl,tng aU(Jc D KhOng thanh thq.o

D Tuong aeii thanh thq.o D Thanh thao D Rdt thanh thq.o

Khil nang Slr dl,mgngo~i ngu (la ngoai ngu 2 d6i vai sinh vien chuyen ngu) hi~n nay cua anh/chj?

Nang I,!c ngo~i ngfr Theo mrrc de)tang dAn
til' 1 d~n 5

1. N~he CD @ @ @ ~
2. Noi CD @ @ @ ~
3. D9C CD @ @ @ ~
4. viit CD @ @ @ ~

Anhl chi vui long ch9n I trong cac rna til duai diiy, wong (Tngvai tinh hinh vi~c lam cua minh trong 12

thang sau khi t6t nghi~p (18 thang d6i vai nganh Y khoa):

DAnhlChi chua co vi¢c lam

DAnhlChi chua tim aU(Jc vi¢c lam

DAnhlChi co vi¢c lam phil h(Jp chuyen mon

DAnhlChi co vi¢c lam chua phil h(Jp chuyen man

DAnhlChi tl! tq.o vi¢c lam

DAnhlChi ao' at h9C ho(tc chudn bi ai h9C trinh ar}cao han

II. THONG TIN VE SINH VlEN TOT NGHI~P DA.CO VItC LAM

Cl. Sau khi t6t nghi~p, anh/chj m~t bao I§.ud~ tim duQ'ccang vi~c dfiu tien?

D Du(ri 1 thang D Tit 3 ain du(ri 6 thang D Tit 9 ain 12 thang

D Tit 1 ain du(ri 3 thang D Tit 6 ain dufri 9 thang
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C2. Viec lam hien tai cua anh/chi oung, gfrn hoac tnii nganh dao tao?

o Dung ngann 0 Gdn nganh 0 Trai nganh

C3. Ten CO' quan/ tAchirc rna anh/ chi dang lam vi~c:
...............................................................................................................................

Thuoc Tinhl Thanh phb: .

Thuoc Iinh VIlC nao:

o Y Ii -Sue khoe

o Kinh Ii -Tid chinh

o Cong ngh¢ - Ky thudt

o Nong - Lam - Ngu nghiep

o Giao due - Xii hoi

Chuc V\I hien tai cua anhl chi: .

C4. Thu nhap binh quan nr cong viec nay (VND/thang): .

CS. Cong viec hien nay cua anh/chi la nho:

o Anh/Chi tll tao viec lam (lam chit cong ty, doanh nghiep, ...)

o Anh/Chi lam cho gia dinh

o Anh/Chi duoc tuyen dung

o Anh/Chi duoc Nha truong gioi thieu

C6. Mire oQ sir dung IUQ11gki~n thuc chuyen nganh rna anh/chi duoc dao tao tai Truong DH Nguyen T~t

Thanh vao cong viec hi~n t~i clla anh/chi?

o KhOng sit d¥-ng 0 Tit 20 din du6'i 50%

o Du6'i 20% 0 Tit 50 din du6'i 80%

o Tit 80% tra len

C7. Muc oQ Slr dl:mg 1U<.mgky niing chuyen nganh rna anh/chi ouqc oao t~o t~i Truong DH Nguy~n T~t

Thanh vao cong vi~c hi~n t~i clla anh/chi?

o KhOng St'r dl,mg 0 Tt"'r 20 din du6'i 50%

o Du6'i 20% 0 Tit 50 din du6'i 80%

o Tit 80% tra len

CS. Anh/chi oanh gia rnuc oQ oap ung clla nhiing ky niing oli h9C tu kh6a h9C obi vai cong vi~c hi~n t~i?

Ky nangm~m Theo mrrc dQtang d~n tir 1 d~n S

1. Ky ncmR Riao nip CD ~ Q) ® ®

2. Ky niinR lam vi¢c nham CD ~ Q) ® ®

3. Ky niinf! f!iai quyit win dd CD ~ Q) ® ®

4. Ky niinR quan ly thifi f!ian CD ~ Q) ® ®

5. Ky niin~ thuyit trinh CD ~ Q) ® ®

C9. Danh gia chung cua anh/chi vS rnuc dQ dap ung yeu du cong vi~c hi~n nay d6i voi chuang trinh dao

t~o rna anh/chi duqc trang bi t~i Truong DH Nguy~n T~t Thanh?

o Chua dat 0 Kha 0 RJt t6t

o Trung binh o T6t

CIO. Trong qua trinh lam vi~c, anh/chi c6 duqc oao t~o them vS ki~n thuc, ky nang va nghi~p VI) khong?

DCa o Khong

N/ "C'" . h b"'~ k': h ' lr.-; ~ , h" ;01'eu 0, xm c 0 let ten t uc, "'Y nang va ng IfP v¥- uO: , , .

Thifi gian dao t(tO: thang
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CII. K€ tir khi t&t nghiep, anh/chi dli thay d6i viec lam bao nhieu I~n? (neu khong c6 thay d6i, xin b6 qua

cau hoi 12): .

C12: Anh/ chi tung thay d6i viec lam la do: (Co thi chon nhieu dap an)

o Cong viec trai nganh dao tao

o Luong thdp
o Kho co co hoi thdng tien

o Khong ilu kha nang dap zingyeu cdu cua cong viec

o Cong viec/moi tneong lam viec thiiu tinh thu thdch

o Cong viec qua nhieu ap liec

o Cong viec khong In dinh

o Ch6lamxa

o Lf; do khac (Xin ghi rii): .

II. THONG TIN vE SINHVrEN TOT NGm~p CHUA CO vise LAM
C13. Anh/ chi chua c6 viec lam la do:

o Con Nip tuc hoc

o Chua co f; dinh tim viec

oDii xin viec nhung chua duac

C14. Anh/chi dli nOp dan xin viec nhirng chua duoc, la do: (Co thi chon nhiiu dap an)

o Thiiu kiin thuc chuyen mon

o Thiiu Icy nang chuyen mon

o Thiiu Icy nang mdm

o Thidu kinh nghi¢m lam vi¢c

o Thiiu mJi quan h¢ xii Mi
o Kha nang tin h()c ht;mchi

o Kha nang ngoc;zingif hc;znchi

o Dang chir thi tuyin, ph6ng vdn

o KhOngnh(m ilu(Jcphan h6i tir nha tuydn dl,mg

D Vi tri cong vi¢c cc;znhtranh cao

o Lf; do khac (Xin ghi raj: ., '" ., .

CIS. Anh/chi dl,fdinh se hQc them kh6a hQc ng~n h~n nao?

...............................................................................................................................

...............................................................................................................................

III. DANHGIA vI: HO~T DONGHO TRQ NGHE NGHI¥P CVA NHATRUONG:
C16. Danh gia cua anh/chi v~ ho~t dOng dinh huang ngh~ nghi~p, chuyen mon sau tu khoa, nganh dao t~o:

o Kem 0 Trung binh 0 TJt

D Du{rimuc trung binh D Kha
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C17. Hoat dQng tu v~n, h6 tro viec lam cua tnrong giup anh/chi thuan loi trong qua trinh tim viec :

DKem

o Duai mire trung binh

o Trung binh

DKhd

o T6t

IV. Y KIEN DONG GOP CVA SINH VlEN TOT NGHI'¢P

C18. Danh gia cua anhl chi tong the qua trinh hoc t~p va trai nghiem tai Truong?

o Reitkh6ng hili long 0Phdn van 0 Reithili long

o Khong hili long oHili long

C19. Anhl chi co y kiSn dong gop gi eho viec nang eao hieu qua dao tao cua Truong?

- V~ chuang trinh dao tao:
.............................................................................................................................................................
.............................................................................................................................................................

- v~ hoat dQnggiang day cua GV:
.............................................................................................................................................................
.............................................................................................................................................................

- V~ Co' sa v~t eh~t phuc vu heat dQngday va h9C:
.............................................................................................................................................................
.............................................................................................................................................................

- V~ cac hoat dong h6 tro sinh vien tai Truong:

.............................................................................................................................................................

.............................................................................................................................................................
C20. Nhimg gop y cua cac ban eho hoat dong h6 tro nghe nghiep cua Truong:

.............................................................................................................................................................

.............................................................................................................................................................

Cam on S,! h9"Ptac cua Anh/Chi.

Reitmang Anh/Chi tidp tuc duy tri lien h¢ vai Khoal Nha truong trong tuang lai.

Chuc Anhl Chi thanh cong trang S1;f nghiep.
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• BO GIAa Dl)C vA BAa T~a
TRUONG B~I HOC NGUYEN TAT THANH

PHIEU DANH GIA MON HQC

BM DBCL KSSVOI- -

NGUl'ENT,\TTHANH

Ten man hoc: .
Ma mon hoc: ..
Khoa: .
HQc ky: Nam hoc: .
Giang vien: .

Phieu danh gia man hoc nham thu thap y kien phan h6i cua sinh vien vS viec day va hoc cua man hoc,
Cac thong tin danh gia cua sinh vien se duoc gitr bi mat, chi duoc su dung d~ tham khao nham cai tien
viec day va hoc cua man hoc cling nhu chuang trinh dao tao.

Ban vui long doc ky noi dung duoi day va danh diu (X) vao a duoc cho 1£1phil hop voi y kien cua ban
theo thang di~m danh gia sau:
1 =hoan toan khong d6ng s. 2 =khong d6ng y, 3 =phan van, 4 =dong y, 5 =hoan toan d6ng y

Cac mire d(>
TT Noi dung danh gia

1 2 3 4 5

1 Giang vien co kien thirc chuyen man sau vS man hoc giang d~y

Giang vien giai thi~u d~y du dS cuang chi ti~t: thong tin vS tai li~u hQc t~p
2 (giao trinh/bai giang, tM li~u tham khao, trang web, ... ) cling nhu hinh thuc va

yeu c~u ki~m tra danh gia ngay khi b~t d~u man hQc.

3
Giang vien ph6 bi~n r5 rang mvc tieu, chu~n d~u ra, n(>idung va yeu c~u cua
man hQc.

4 Giang vien phan b6 gifra thai gian giang d~y va n(>idung man hQc phil hgp.

5
Giang vien ap dVng da d~ng cac phuang phap d~y hQc tich qrc nhAm khuy~n
khich Sinh vien phat tri~n nang h,rctv hQc, tv nghien cuu va lam vi~c nhom.

6 Giang vien lien h~ tinh hu6ng thvc t~ trong giang d~y man hQc.
N(>idung ki~m tra danh gia (thuy~t trinh, bai t~p, dv an, ti~u lu~n, ki~m tra

7 gifra ky va cu6i ky) phil hgp vai n(>idung man hQc va tieu chi danh gia dff
,

cung cap.

8
PhUO'llgphap ki~m tra danh gia va ty trQng di~m danh gia (chuyen c~n, qua
trinh va cu6i khoa) phil hgp vai hinh thuc hQc t~p va mvc tieu man hQc.

9
Giang vien nghiem tilc, khach quan, chinh xac va cong bAng trong ki~m tra
danh gia.

10
Giang vien co trach nhi~m cao, nhi~t tinh giai dap th~c m~c va h6 trg vS man
hQc cho sinh vien ngoai gia len lap (thong qua g~p go ho~c email).



11
Nci dung mon h9C phil hop, dap ling duoc muc tieu va chuan dftu ra cua mon
h9C

12
Mon h9Chiru ich cho sinh vien (cung dp kien thirc, ky nang va giup cai thien
thai d<)cua nguoi h9C)

13
Mon h9C duoc s~p x~p (s6 tin chi, trinh t1,1'mon h9C, va tuong quan voi cac
mon h9Ckhac) phil hop trong chuong trinh dao tao

14 H~ thong phong h9C duoc trang bi dfty du trang thiet bi day h9C (may tinh,
may chien, micro, ... ), dap ling nhu cau cua sinh vien

15 Phong thuc hanh, phong thi nghiern c6 dfty du trang thiet bi, duoc s~p xep
dung each, dam bao v~ sinh, an toano

16
H~ thong may tinh, wifi, mang internet, cac trang thong tin dien til cua
Truong dap irng nhu cftu cua sinh vien.

17
H~ thong thong tin dien til (goog1e classroom, phftn mem Quan 1y dao tao,
email ntt) giup sinh vien va giang vien tuong tac t6t trong mon h9C

18
Thu vien Truong c6 dfty du giao trinh, tai li~u tham khao dap ung nhu cftu
h9C t~p, nghien cuu mon h9C cua sinh vien

19. Uanh gia chung v~ chftt luqng va hi~u qua giang d~y cua giang vien
1. Rftt khong hai long 3. Phan van
2. Khong hai long 4. Hai long

20. Uanh gia chung v~ mon h9C
1. RM khong hai long
2. Khong hai long

y ki~n khac

3. Phan van
4. Hai long

.........................................................................................................................................

.........................................................................................................................................

.........................................................................................................................................
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BO GiAo Dl)C vA BAo TAO
TRUONG D~I HQC NGUYEN TAT THANH

PHIEU DANHGIA.CHUONG TRINH DAo T~O
(danh cho sinh vien sjp t6t nghiep)

NGUYF.NTATTHANH

Phieu danh gia chuong trinh dao tao (vi~t t~t la CTDT) nham thu thap thong tin phan h6i cua sinh vien s~p t6t
nghiep v~ mire d9 dap irng cua (i) chuan d&u ra va CTDT cua Khoa. Nhirng y ki~n tra loi cua anh/chi duoc
bao mat, la co sa dS Nha tnrong sir dung trong cong tac cai ti~n CTDT cua Khoa theo dinh ky hang nam.

Cac anh/chi vui long doc ky noi dung duoi day va danh dAu (X) vao 0 duoc cho la phil hop voi y kien theo
thang diem danh gia sau:

I =hoim toan khong i16ngy, 2 =khong i16ngy, 3 =phdn van, 4 =dong y, 5 = holm toan i16ng y

Ten Khoa:
Ten CTDT:
Kh6a hoc:

TT Ne)idung danh gia
Cac mile de)

1 2 3 4 5
? "-Chuan dau ra

1.
T&m nhin, su m~ng, tri~t Iy giao d\lC va gia trj c6t 16i cua Khoa va Nha tmemg duqc
cong khai va ph6 bi~n d~n anhl chi.

2.
Anhl chi duqc Khoal Nha tmcmg gi6i thi~u m\lc tieu cua Chuang trinh dao t<;l.O(nganh
dao t<;l.o).

3. Anhl chi duqc Khoa gi&i thi~u chu~n d&ura CTDT cua tung nganh.
4. Chuftn d&ura phil hqp v6i m\lc tieu dao t<;l.Ocua Khoal Nha tmemg.
5. Chu~n d&ura cua nganh dap ung duqc sv mong dqi cua anh/chj.
6. Chu~n d&ura cua nganh phil hqp v6i yeu du nganh ngh~ cua thi tmang lao d<)ng.
ChU'{Yngtrinh dilOt,o

7.
Anhl chi duqc cung dp thong tin Ban mo ta Chuang trinh dao t~o va du truc
Chuang trinh d~y hQc cua nganh hQc.

8.
cAu truc CTDT cua tlmg nganh duqc phan b6 c6 h~ th6ng giiia ki~n thuc co ban, co
sa nganh, va chuyen nganh.

9. Ty I~ phan b6 giiia Iy thuy~t va thvc hanh trong CTDT la hqp IY.
10. Cac mon hQc trong CTDT d~u g6p ph&n thvc hi~n vao vi~c d<;l.tduqc chu~n dfru ra.
11. N9i dung cac mon hQcl hQc ph&n duqc c~p nh~t, dap ung nhu du xa h9i.
Ho,t de)ng t6 ehile ghing d,y CTDT

12.
Anhl chi duqc gi6i thi~u va cung dp d&ydu thong tin cac quy dinhl quy ch~ lien
quan d~n hO<;l.td<)ngdao t<;l.o.

13. Phuong phap giang d<;l.yduqc Iva chQn phil hqp v6i yeu du chuftn dc1ura cua CTDT.
14. Vi~c t6 chuc thvc t~p thvc t~ dap u'ng duqc yeu du cua m\lc tieu dao t<;l.O.

15.
Cac hO<;l.tdong hQc thu~t (trong va ngoai CTDT) giup sinh vien c6 y thuc va ren luy~n
ky nang hQc t~p su6t do"i.

16. Cac hinh thuc kiSm tra danh gia da d~ng, pM hqp vo-im\lc tieu chuang trinh.

BM DEeL KSSV02- -



17.
K~t qua hoc t~p duoc danh gia chinh xac, cong bang va duoc thong bao kip thoi giup
sinh vien cai ti~n hoc t~p.

18. DQi ngil giang vien co au nang luc chuyen man, phuong phap sir pham.
19. DQi ngil nhan vien cac phong/ban/trung tam phuc vu hieu qua.
20. DQi ngii C6 vfrn hoc t~p cua Khoa/Bo man h6 tro hieu qua.

21.
Thu vien co afry au cac loai sach, giao trinh, tai li~u tham khao cho hfru h~t cac man
hoc trong CTDT.

22.
Truong co afry au trang thiet bi, co sa v~t chfrt phuc vu cho hoat aQng day va hoc hieu
qua.

Danh gia chung rmrc de}dap img cua khoa hoc

23.
Anhl chi duoc cung clip afry au nhirng kien thirc va ky nang dn thi~t cho cong viec
nganh t6t nghiep,

24.
T6ng thS qua trinh dao tao va trai nghiem tai truOng giup anhl chi phat triSn v~ ki~n
thuc, nang h/C va phfrm chftt cua ban than.

25. Khoa hoc giup anhi chi nang cao trinh aQ tin hoc, kha nang su dl,lng ngo?i ngfr.

26.
Khoa hQc giup anhl chi ren luy~n nhfrng ky nang m~m dn thi~t (giao ti~p, lam vi~c
nhom, tU'duy philObi~n, thuy~t trinh, ... ).

27. Anhl chi W tin v~ nang h/C ung dl,lng ki~n thuc, ky nang chuyen nganh vao thl/c t~.
28. Anh/ chi hai long v~ ai~u ki~n d?y va hQc cua khoa hQc.

29. Sau khi t6t nghi~p, anhl chi co dl/ ainh kho·i nghi~p khong?
o Co o Kh6ng

30. Anh/chi nghT rAngKhoa dn them nQi dung/mon hQc nao vao CTDT a~ gop phfrn aap ung auQ'c yeu cfru
cua nganh ngh~ sau khi t6t nghi~p?
.............................................................................................................................................................................

Cam on Anh/Chi!
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BOGIAo Due vA DAo TAO
TRUONd D~I HQC NGUYEN Tl(T THANH

PHIEU KHAo SAT
(s,!, hili long cuaSinh vien v; chal luang djch v!l ha Ir!" cuaNha truirng)

Thuc hien chi dao cua Ban giarn hieu Nha tnrong v€ viec Ifryy kien sinh vien v€ chat IU9'ng dich vl,l
cua cac khoa, don vi/bQ phan h6 tro dao tao trong Truong, voi muc dich dS cac khoa, don vi/b9 phan h6 tro
cai thien va nang cao chfrt IUQ'Ogcong tac phuc VI,I cac anh/chi trong qua trinh hoc t~p. Rfrt mong cac
anh/chi nhiet tinh tham gia dot khao sat nay.

Anh/chi vui long to den vao 0 rna anh/chi cho la dung va phu hQ'P voi tirng nhan dinh nhat, voi y
nghia nhir sau:

([}=hoim loan khong a6ng y, C?J=kh6nga6ng y, {])=phan van, @=a6ng y, (J)=hoan loan a6ng y
ThOng tin ca nhan:
Sinh vien Khoa: ...
Khmi hQc:

TT Ni}idung khao sat Cac mrrc di)

Man dich vu h6 tm: Til vin va hB trO'sinh vien v~ cone tac dao tao

1.
Nhan vien ti€p sinh vien than thi~n, nhi~t tinh khi tu vfrn va h6 tr9' SV v€ CD ~ @ @ (3)
cong tae dao t~o va giai quy€t hQc VI,I.

2.
Tu vfrn va h6 tr9' giai quy€t cac khi€u n~i/th~c m~c truc ti€p eho SV kip thai CD ~ @ @ (3)
va hi~u qua;

3. Tu vfrn va h6 tr9' sinh vien giai quy€t cac khi€u n~i/th~c m~c truc tuy€n qua CD ~ @ @ (3)
website, facebook, email, duang day nong, ... kip tho'i va hi~u qua;

4.
Van phong khoa hu6ng d~n, giai quy€t cac vfrn d€ h<;>cVI,I cho SV kip tho'i va CD ~ @ @ (3)
hi~u qua;

5.
Cac thong tin lien quan d€n qua trinh hQC eua SV thuang xuyen c~p nh~t, CD ~ @ @ (3)
du9'c cung cftp dfry du, kip tho'i (lich hQc, lich thi, dang ky hQc phfrn, ... );

6. Qua trinh dang ky mon hQc/ huy mon la thu~n ti~n va kip thai; CD ~ @ @ (3)

7. Thai gian rna cac 16p hQe I~i la h9'P Iy, kip thai;

8.
C6 vfrn h<;>ct~p luon t6 ch(fc hQp 16p dinh ky, cung cftp thong tin dfry du va CD ~ @ @ (3)
c~p nh~t;
Thong tin tren website phongdaotao.ntt.edu.vn du9'c cung cftp kip thai, chinh

9. xac (diSm thi, dang ky hQc phfrn, huy Ia-p, lich thi, thai khoa biSu, tuySn CD ~ @ @ (3)

sinh, ... ).
Mang dich vu h6 tm: DOi s6ng sinh vien - ho~t di}ngvan ngh~, th~ thao, cau I~c bi}
10. Cac ho~t d9ng thi d1,lcthd thao phong phu va dap (fng nhu cfru eua SV; CD ~ @ @ (3)

11. Cac ho~t dQng van ngh¢ phong phu va dap (fng nhu cfru cua SV; CD ~ @ @ (3)

12.
Cac ho~t d9ng Cau iq.c b(J i1r}i nhomlh9c thutjt da d~ng va dap (fng nhu cfru CD ~ @ @ (3)
cua SV;

13.
Cac ho~t dQng sinh ho~t, phl,lc VI,I cQng d6ngl tinh nguy~n do Doan Thanh CD ~ @ @ (3)
nien _ H9i SV t6 ch(fc da d~ng, co k€ ho~ch r5 rang;

14.
Ho~t dQng phl,lc VI,I, h6 tr9' c9ng d6ng giup SV phat huy du9'c kha nang tu CD ~ @ @ (3)
duy, sang t~o, xu Iy tinh hu6ng va cac ky nang cfrn thi€t khae;

15.
Ho~t dQng phl,lc VI,I, h6 tr9' c9ng d6ng h6 tr9' t6t cho ho~t dQng hQc t~p va tim CD ~ @ @ (3)
ki€m vi~c lam sau nay cua SV tham gia;

16.
Phong t~p Gym h6 tr9' ho~t dQng ren luy~n s(fc kh6e cua SV mQt cach hi~u CD ~ @ @ (3)
qua.

Mang dich vu h6 tm: Til v~n va hB trQ' v~ vi~c lam, th1!c t~p
17. Thong tin vi~c lam them du9'c cung cftp dc1ydu va thuong xuyen c~p nh~t; CD ~ @ @ (3)

18. Cong tac gi6i thi~u dO'nvi th\fc t~p cho sv kip thai va hi~u qua; CD ~ @ @ (3)

19. Cac bu6i hQi thao, ngay hQi vi~c lam, ... phong phu va du9'c t6 ch(fc kip tho'i, CD (?) @ @ (3)
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hieu qua;

20.
Nhan vien than thien va nhiet tinh khi tir v~n va h6 tro SV vS cac hoat dong 0) ~ Q) @ @
thuc tap, viec lam them, ...

Mang dich vu h6 tro: Djch vy Y t~
21. Cac dich vu y t~ duoc XLI" Iy d~y du va kip thai; CD ~ Q) @ @.

22.
Nhan yien than thien va nhiet tinh khi h6 tro SV giai quyet cac v~n dS vS dich CD ~ Q) @ @
vu y teo

Mang dich vu h6 tro: Tai chinh va hoc bAng

23. Cac khoan hoc phi, I~ phi duoc thu thea dung quy dinh cua Truong; CD ~ Q) @ @

24.
Nhan vien than thien, nhiet tinh tu v~n va h6 tro SV khi thuc hien thanh toan CD ~ Q) @ @
cac khoan chi phi trong qua trinh hQC;

25. Thong tin xet hoc bong duoc cung c&pcho SV d~y du va kip thai; 0) ~ Q) @ @

26. Nha truang co da d~ng cac lo~i hinh hQc b6ng cho SV. CD ~ Q) @ @

Mang dich vu h6 tra: Thu vi~n
27. Thai gian mo· clra cua Thu vi~n cho SV Slr dl,!ng la phu hgp;. CD ~ Q) @ @

28. Huo-ng d~n SV tim tai li~u, tra Clru thong tin kip tho·i va hi~u qua; CD ~ Q) @ @

29. Cung c&ptai li~u/giao trinh kip thai khi SV co nhu cfru; CD ~ Q) @ @

30.
Cac dich vI,!h6 trg t~i thu vi~n da d~ng va phong phu, dap u·ng dugc nhu cfru CD ~ Q) @ @
cua SV;

31. Nhan vien than thi~n va nhi~t tlnh h6 trq SV Slr dl,!ng cac djch VI,!t~i Thu vi~n CD ~ Q) @ @

Mang dich vu h6 tm: Moi truiYng hQet~p
32. Cac khu tv hQc co du ch6 ng6i hQCva dap frng dUQ·cnhu cfru cua SV; CD ~ Q) @ @

33.
Moi truong hQc t~p (16i di rieng a cac co so hQc, thu vi~n, thang may, nha v~ CD ~ Q) @ @
sinh, ... ) an toan, dap frng nhu c~u cua SV la nguo·i khuy~t t~t;

34.
H~ th6ng may tlnh, m~ng internet, wifi cua Truang dap frng nhu cfru tv hQc CD ~ Q) @ @
va nghien cfru cua SV;

35.
Cac trang thi€t bi phl}c VI}hQc t~p: may chi€u, micro, may casset... duqc 0) ~ Q) @ @
trang bi d~y du va dap frng yeu c~u giang d~y, hQc t~p;

36. Cong tac dam bao, an ninh tr~t tv trong Truo·ng dugc thl,lc hi~n t6t; CD ~ Q) @ @

37. Cac phong hQc, giang duang luon s~ch se; CD ~ Q) @ @

38. H~ th6ng nha v~ sinh luon s~ch se; CD ~ Q) @ @

39. Nhan vien h6 trg djch VI,!lich Sl,lva than thi~n. CD ~ Q) @ @

Mang dich vu h6 tra: Can tin

40.
Ch~t lugng va mfrc gia cac mon an t~i can tin phu hqp va dap frng duqc nhu CD ~ Q) @ ®
cfru cua SV;

41. Nhan vien than thi~n va nhi~t tinh khi phl,!CVI,!.
Nh~n dinh chung v~ eh~t lugng eua cae ho~t dQng dieh vy h6 trg hlf(Yngtoo dap .rng mye tieu giao dye
eua Nha truiYn2

42.
Moi truo·ng hQc t~p tfch CI,lC,diSu ki~n d~y va hQCt~o thu~n Iqi cho vi~c hQc CD ~ Q) @ ®
t~p va sinh ho~t cua SV;

43. Cac ho~t dQng dao t(;\Ova h6 trq t~o moi truang hQc tap trai nghi~m thl,lCti~n; CD ~ Q) @ @

44.
Cac ho~t dQng da? t(;\ova h6 trq t~o moi truang giup phiit triSn nang ll,lc tv CD ~ Q) @ @
hQc va hQc t~p suot dai cua SV;

45. Cac ho(;\tdQng dao t~o va h6 trq t~o tinh th~n sang t(;\Okhcri nghi~p; CD ~ Q) @ @

46. Cac ho(;\tdQng dao t~o va h6 trq giup SV co trach nhi~m vo-i cQng d6ng. CD ~ Q) @ @

Theo cac anh/chi, dS nang can ch~t luqng dich VI,!h6 trq, Truong D(;\ihQc Nguy~n T~t Thanh cfrn di
47. thi~n cac ho(;\tdQng dich VI,!gi t(;\icac don vi h6 trg?

...........................................................................................................................................................,
Cam (Ynanh/chi da danh theri gian tra liri phieu khao sat!
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