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Tp.H6 Chi Minh, ngily30thang11 ndm 2018

QUYETI>JNH
V~vi~c ban hanh Quy trinh Sinh vien danh gia chAt IU'Q'ngdjch Vl} h6 trQ'

HI~U TRUONG TRUONG I>~I HQC NGUYEN TAT THANH

Can cir Thong tu 04/2016/TT-BGDDT ngay 14/3/2016 ban hanh Quy dinh v~

tieu chuan danh gia ch~t hrong chuong trinh dao tao cac trinh dQcua giao due dai hoc;

Can cu Thong tir 12/2017 ITT-BGDDT Quy dinh v~ kiem dinh ch~t hrong co sa

giao due dai hoc;

Can cir Quyet dinh s5 5932/QD-UBND ngay 12/11/2016 cua -Oyban nhan dan

Thanh ph5 H6 Chi Minh v~ viec cong nhan Hieu tnrong Truong Dai hoc Nguyen TM

Thanh nhiern ky 2016-2021;

Xet d~ nghi cua Truong phong Dam bao ch~t hrong,

QUYETDJNH:

Di~u 1. Ban hanh kern thee Quyet dinh nay la Quy trinh Sinh vien danh gia chM

hrong dich vu h6 tro tai Truong Dai hoc Nguyen T~t Thanh.

Di~u 2. Can cll' Quy~t diM nay Uinh d:;tocac Phong, Ban, Trung tam, Vi~n,

Khoa, Lanh d:;tocac don vi trvc thuQcTruOngD:;tihoc Nguy~n T~t Thanh chi d:;tothvc

hi~n Quy trinh Sinh vien danh gia ch~t 1m;mgdich V\l h6 trq t:;tiTruOng D:;tihoc

Nguy~n T~t Thanh.

Di~u 3. Quy~t dinh nay co hi~u 1vcthi hanh k€ illngay kyo

Di~u 4. Phong Dam bao ch~t 1uQ'llg,Phong Quan 1ydflOt:;to,Phong Cong tac sinh

vien, cac Khoa, Vi~n va cac don vi trvc thuQCTruOngD:;tihoc Nguy~n T~t Thanh chiu

trach nhi~m thi hanh Quy~t dinh nay.!.

Not nh~n:
- NhuDiSu 4;
- Cae dan vi tofmTruOng;
- C6ng b6 tren h~ th6ng egov;
- LUll:VT, P.DBCL.



QUYTRiNH
V~ vi~cSinh vien danh gia chAt IUQ'Ilg djch vu hfi trq

(Ban hanh kern thea Quyit dinn s6 23rJ/QD-NTT,ngay DO thangA1ndm 2018
cuaHieu truong Truong Dai h9C Nguyin Tat Thanh)

I. Ml)C ntcn vA PIL;.M VI Ap Dl)NG

1.1. M\lc dich

- Thu thap thong tin cua SV v~ ch~t hrong cac dich vu h6 tro SV;

- Tao di~u kien d~ SV duoc phan anh tam nr, nguyen vong, duoc th~ hien y kien

v~ chat hrong cac dich vu cua Truong;

- Giup lanh dao Khoa/Don vi c6 them co sa tien hanh cai ti€n nham nang cao ch~t

luong dich vu h6 tro cua dan vi;

- C6 du thong tin phan h6i phuc vu cho cong tac tv danh gia theo yeu du B9 tieu

chuan (dp Truong va dp CTDT) cua B9 Giao due va Dao tao va AUN-QA.

1.2. Ph~mvi ap d\lng

- T~t ca sinh vien dang thea hQc.

II. TUVIET TAT vA GIAI THicH THU~T NGU

- BGR: Ban Giam hi~u;

- CTDT: Chuang trinh dao t~o

- CTSV: Cong tac sinh vien

- DBCL: Dam bao ch~t lUQ'Ilg

- DR: D~i hQc

- NTTU: TruOngD~i hQcNguy~n T~t Thanh

- GV: Giang vien

- SV: Sinh vien

- QT: Quy trinh

- QLDT: Quan ly dao t~o

III. Tili li~u vi~n din

3.1. Van ban chinh sach nhil nU'CYc

- Lu~t giao d\lc 2012;

- Thong til 24/2015/TT-BGDDT ngay 23/9/2015 ban hanh Quy dinh chu~n qu6c

gia ct6ivai co sa giao d\lc d~i hQc;

2



- Quyet dinh sa 1982/QD-TTg ngay 18/10/2016 phe duyet Khung trinh d9 qudc

gia Vi~tNam.

3.2. Van ban phap quy hmrng din cua BQGD&DT

- Cong van sa 7324IBGDDT - NGCBQLGD ngay 8/10/20 13 cua B9 tnrong B9

Giao due va Dao tao v~ viec huang d~n lliy y kien phan h6i ill nguoi hoc v~ heat

dong giang day cua GV;

- Thong tu 38/20 13/TT-BGDDT ngay 29/1112013 ban hanh Quy dinh v~ quy trinh

va chu ky kiern dinh chlit luong chuang trinh dao tao cua cac tnrong dai hoc, cao

d~ng va trung dp chuyen nghiep;

- Thong ill04/20 16/TT-BGDDT ngay 14/312016 ban hanh Quy dinh v~ tieu chuan

danh gia chat hrong chuang trinh dao tao cac trinh d9 cua giao due dai hoc;

- Cong van 1074IKTKDCLGD-KDDH ngay 28/6/2016 ban hanh Huong d~n

chung v~ su dung tieu chuan danh gia ch§.throng chuang trinh dao tao cac trinh

d9 cua giao due dai hQc;

Cong van 1075IKTKDCLGD-KDDH ngay 28/6/2016 ban hanh Hu6'ng d~n tl,f

danh gia chuang trinh dao tC;lo;

- Thong tu 12/2017 ITT-BGDDT Quy dinh v~ ki~m dinh ch§.t IUQ"llgCo' sa giao

d\lc dC;lihQc.

3.3. BQ tieu ehufin AUN-QA

- Guide to AUN - QA Assessment at programme level version 3.0;

- Guide to AUN - QA Assessment at institutional level version 2.0.

.'.11
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IV. NOI DUNG VAN BAN QUY TRINH

4.1. Luu dB
Trinh tl}.' thl}.'c hi~n DO'n vi thl}.'c hi~n

1.
0~p k~ hoach khao sat

- P.DBCL;
Khong
d6ngy

f---

-BOH;

2. PhS duyet K~
- P.DBCL;

hoach khao sat - P.DBCL;
f--

D6ngy

- P.QLDT;
3. T6 chirc khao sat - P.DBCL;

f--
4.

T6ng hop dtr lieu, xu ly,
thong ke dfr li~u - P.DBCL;

f--- Luu trCCdCCli¢u

Duyet Baa cao -BOH;5. - P.DBCL;Dongy dongy

f---

Cong b6 Baa cao t6ng h9'P

6. Mt qua khao sat - P.DBCL;t---

-

Cac don vi I~pK~ hoach cai ti~n va
- Cac khoa/don vi;7. thuc hien cai tien

-

8. Phan h6i k~t qua hoat di)ng
J - Cac khoa/don vi;

cai ti~n
Luu trii thong tin - dii li¢u-

9.
1~1fU trfr cac van ban va - Cac khoa/don vi

CSDL - P.DBCL;I~ v~ cong tac khao sat

tI,-,
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4.2. Di~D ghli cac burrc hru dB

BU'O'c NQi dung Thc'ri gian Bi~u m§u
thirc hien

1. Lap k~ hoach khao sat 01 tuan BM UBCL KHKS01- -

2. Phe duyet K€ hoach khao sat 01 tu~n

3. T6 chirc khao sat 02 thang BM UBCL KSSV03- -

4. Tong hQ'Pdu lieu, xu ly, 01 thangthong ke du lieu

5. Duyet Baa cao kit qua khao 01 tuansat

6. Cong b6 Baa cao t6ng h9P 01 tu~nkit qua khao sat

8. Cac don vi lap K€ hoach cai 01 tu~nti€n va thuc hien cai tien

10. Phan h6i k€t qua hoat dong 01 thangcai ti€n
Luu tru cac van ban va

11. CSDL chung ve cong tac
khao sat

V. BIEU MAU sir Dl)NG
.'
U

STT Ten bi~u m§u Miihoa

1. K€ hoach khao sat BM DBCL KHKS01- -

2.
Phieu SV danh gia chat

BM DBCL KSSV03
lUQTIgdich vu - -

..
=

VI. HO sa LUU

Hinh thirc IU'u Thc'ri han Mrrc dQ

STT Ten h6 so NO'i IU'u (Bia cong, file hru trfr quan trong
(Cao, trungscan, file word) (Nam) binh, thap)

1. xe hoach Phong UBCL Bia cong 5 nam Caokhao sat File scan

2. Phieu khao Phong DBCL File Excel 5 nam Cao
sat

Bao cao khao - Phong DBCL Bia cong
3. - Cac khoa 5 nam Cao

sat - Don vi h6 tr9'
File Scan

5



Hinh thirc luu Thiri han Muc dQ

STT Ten h6 so Noi hru (Bia cong, file IU'U trtr quan trong
(Cao, trungscan, file word) (Nam) binh, thap)

K~ hoach cai - Cac khoa Bia cong4. - Don vi h6 tro 5nam Cao
tien File Scan-Phong DBCL

Rio cao hoat - Cac khoa Bia cong
5. - Don vi h6 tro 5 nam Cao

dong cai tien File Scan- Phong DBCL

BANG GHI NH~N THAY DCn
Phien * A,M, MohiNgay

Ban hanh quy trinh rnoi01 A

.-
• A: them moi; M: chinh sua; D: x6a bo

NO'inhljn:
- T~t ca cac don vi toan Tnrong.cac
- Cong b6 tren h~ thong egov;
- Ltru: VT, P.DBCL

PGS. TS. Nguy~n M~nh Hung
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BG GrAo Due vA BAo TAO
TRUONd D~I HQC NGUYEN TAT THANH

I BM_DBCL_KSSV03

NCU)'F.NTi\l'TH.\NH

PHIEU KHAo sAT
(s,!,hili long cua Sinh vien vJ chfit llf(fng_dich ~(l ha t~(f cua NhiL t~lfihfg)

Thuc hien chi dao cua Ban giam hieu Nha tnrong ve viec lay y kien sinh vien ve chat IUQ'ngdich vu
cua cac khoa, don vilbQphan h6 tro dao tao trong Truong, voi muc dlch de cac khoa, don vjlbQphan h6 tro
cai thien va nang cao chat hrong cong tac phuc vu cac anh/chi trong qua trinh h9C tap. R~t mong cac
anh/chi nhiet tinh tham gia dot khao sat nay.

Anh/chi vui long to den vao 0 rna anh/chi cho la dung va phu hop voi tung nhan dinh nhat, voi y
nghia nhu sau:

(])=hoim toan khong d6ng y, (l)=kh6ng d6ng y, (])=tt;lmd6ng y, @)=d6ngy, (J)=hoan toan d6ng y
Thong tin ca nhan:
Sinh vien Khoa: .. .
KhmihQc: .

TT Nqi dung khao sat Cac mtfc dq
~ - -Mang dich vu ho tm: TO'van va ho trQ'sinh vien ve cong tac (tao t~o
CI Vi~c giai quy~t cac v~n d€ h9CV\l dung thai h~n va hi~u qua; CD @ @ ® ®

C2 Nhan vien tiep sinh vien than thi~n, nhi~t tinh khi tu van va h6 trQ'SV ve CD @ @ ® ®cong tac giai quy~t h9CV\l;

C3 Tu van va h6 trQ'giai quyet cac khieu n~ilthac mac truc tiep cho SV kip thOi CD @ @ ® ®
va hi~u qua;

C4 Tu van va h6 trQ'sinh vien giai quyet cac khieu n~i/thac mac truc tuyen qua CD @ @ ® ®website, facebook, email, dUO'ngday nong, ... kip thai va hi~u qua;

CS Van phOngkhoa huong dan, giai quyet cac van de h9CvI,!cho SV kip thai va CD @ @ ® ®hi~u qua;

C6 Cac thong tin lien quan den qua trinh h9C cua SV thuO'ngxuyen C?P nh?t, CD @ @ ® ®du9'c cung dp dfiydu, kip thai (Ijch h9C, Ijch thi, dang ky h9Cphfin,... )
C7 Vi~c dang ky mon h9Cla thu?n ti~n va kjp thO'i CD @ @ ® ®
C8 Vi~c rna cac lap h9CI~inhanh chong, kip thai;

C9 Co van h9C t?P luon to ch(rc h9P lap dinh ky, cung cap thong tin day du va CD @ @ ® ®
C?PnMt.
Thong tin tren website phongdaotao.ntt.edu.vn du9'c cung cap kjp thai, chfnh

CIO xac (diem thi, dang ky h9C phfin, huy lap, lich thi, thai khoa bieu, tuyen CD @ @ ® ®
sinh, ... );

CII Nhan vien than thi~n va nhi~t tinh khi tu van va h6 trQ'SV ve cac van de dao CD @ @ ® ®
t~o.

Mang dich vu h6 tm: DOl s6ng sinh vien - ho~t dqng van ngh~, th~ thao, cau l~c bq
CI2 Cac ho~t dQngthi dl,lc thi thao phong phu va dap (rngnhu cAucua SV; CD @ @ ® ®
C13 Cac ho~t dQngwIn ngh¢ phong pM va dap (rng nhu cAucua SV; CD @ @ ® ®

CI4 Cac ho~t dQng Cdu /t;lCh<)d<}inhomlh9c thu(it da d~ng va dap (rng nhu cau CD @ @ ® ®
cua SV;

CIS Cac ho~t dQng sinh ho~t cQng dong/tinh nguy~n do Doan Thanh nien _ HQi CD @ @ ® ®
sinh vien t6 ch(rc da d~ng va dap (rng nhu cAucua SV;

CI6 Phong t?P Gym h6 tr9' ho~t dQngr(m luy~n s(rc kh6e cua SV mQtcach hi~u CD @ @ ® ®
qua.

Mang dich vu h6 tm: TO'vftn va h6 trQ'v~ vi~c lam, thl!C t~p
C17 ThOngtin vi~c lam them duQ'ccung dp dAydu va thuong xuyen c~p nh?t; CD @ @ ® ®
CI8 Cong tac giai thi~u don vi thvc t~p cho SV kip thai va hi~u qua; CD @ @ ® ®
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, 'C19 Cac bu6i hQi thao, ngay hQi viec lam"" phong phu va diroc t6 chirc kip thai, CD (?) @ ® ®
hieu qua;

C20
Nhan vien than thien va nhiet tinh khi tu v~n va hel tro SV v€ cac hoat d('>ng CD (?) @ ® ®
thuc t~p, viec lam them, ...

Mc.'mgdich vu hel tro: Djch V\lY t~
C2l Cac dich vu y t€ duoc xu ly dAy du va kip thai; CD (?) ® ® ®

C22
Nhan vien than thien va nhiet tinh khi h6 tro SV giai quyet cac van de ve dich CD (?) @ ® ®
vu Yt€,

Mimg dich vu hel tro: Tai chinh va hoc bAng
C23 Cac khoan hoc phi, l~ phi duoc thu thea dung quy dinh cua Twang; CD (?) @ ® ®

C24 Nhan vien than thien, nhiet tinh tu van va hel tr9' SV khi thlJc hi~n thanh toan CD (?) @ ® ®
cac khoim chi phi trong qua trinh hQC;

C25 Thong tin xet hQc b6ng du9'c cung dp cho SV dAydu va kip thai; CD (?) @ ® ®
C26 Nha tfUang co da d<;lngcac IO<;lihinh hQc b6ng cho SV; CD (?) @ ® ®

Mang dich vu hel tra: Thtr vifn
C27 Thai gian rna cua cua Thu vi~n cho SV su d\lng Ia phil hgp;, CD (?) @ ® ®
C28 Huang d~n SV tim tai Ii~u, tra clm thOng tin kip thc)'iva hi~u qua; CD (?) @ ® ®
C29 Cung cApUtiIi~u/giao trinh kip thai khi SV co nhu cAu; CD (?) @ ® ®

C30 Cac dich V\l h6 trQ' t<;lithu vi~n da d<;lngva phong phU, dap (rng duQ'c nhu cau CD (?) @ ® ®
cua SV;

C31 Nhan vien than thi~n va nhi~t tinh hel trQ'SV su d\lng cac dich V\l t<;liThu vi~n CD (?) @ ® ®
Mimg dich vu h6 tra: Moi trmyng hQc t~p
C32 Cac khu 1IJ hQc co du ch6 ng6i hQCva dap ung dUQ'cnhu cAucua SV; CD (?) @ ® ®
C33 H~ th6ng wifi dap ung nhu cAu tlJ hQc va nghien cuu cua SV; CD (?) @ ® ®

C34 Cac trang thiet bi ph\lc V\l hQc t~p: may chieu, micro, may casset." dUQ'c CD (?) @ ® ®
trang bi dAy du va dap (rng yeu cAu giang d<;ly,hQc t~p;

C35 C6ng tac dam bao, an ninh tr~t 1IJ trong Twang dUQ'cthvc hi~n t6t; CD (?) @ ® ®
C36 Cac phong hQc, giang duong Iuon s<;lchse;
C37 H~ th6ng nha v~ sinh Iuon s<;lchse; CD (?) ® ® ®
C38 Nhan vien h6 trQ'dich V\l Iich sv va than thi~n; CD (?) @ ® ®
Mang dich vu h6 tra: Can tin

C39
Chat Iuqng va mLfCgia cac mon an t<;lican tin phil hgp va dap (rng dUQ'cnhu CD (?) @ ® .. ~ducua SV;

C40 Nhan vien than thi~n va nhi~t tinh khi ph\lc V\l. A
Nh~n djnh chung v~ chftt itrQ'ng clla cac ho~t dc}ng djch v\l h6 trQ' htr6'ng t6'i dap frng m\lc tieu giao d~
clla Nha trlf(Yn2
C41 Moi tfUang hQc t~p tich cvc; CD (?) ® ® ®
C42 Cac hO<;ltd('>ngdao t<;lOva h6 trQ't<;lOm6i twang hQc t~p treEnghi~m thlJc ti~n; CD (?) @ ® ®

C43
Cac hO<;ltd('>ngdao t<;lOva h6 trQ't<;lOm6i twang giup phat trien nang IlJc tv CD (?) @ ® ®
hQc cua SV;

C44 Cac hO<;ltd('>ngdao t<;lOva h6 trQ't<;lOtinh than sang t<;lOkhai nghi~p; CD (?) @ ® ®

C45 Cac hO<;ltd('>ngdao t<;lOva h6 tr9' giup SV co trach nhi~m vai c('>ngdong. CD (?) @ ® ®
Theo cac anhlchi, de nang cao chat luqng dich V\lh6 trQ',Twang D<;lihQc Nguy~n Tat Thanh can cai
thi~n cac hO<;ltd('>ngdich V\l gi t<;licac dan vi h6 trQ'?

C46 ...........................................................................................................................................................
...........................................................................................................................................................
...........................................................................................................................................................

Cam an anh/chj da danh thi)'i gian tra U)'iphi~u khao sat!
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