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TP.HCM, ngaydA thdng 01 ndm 2017

KEHOACH
V~ vi~c tri~n khai thu th~p thong tin phan h8i tir cac ben lien quan

trong nam hQc 2016-2017

Thuc hien cac yeu du vS dam bao ch~t hrong (viSt t~t 1aDBCL) noi chung va (i) tv danh gia
dp co sa dao tao, tire c~p Truong, thea BQtieu chuan kiem dinh ch~t hrong tnrong dai hoc cua BQ
Giao due va Dao tao (viet tit la GD&DT); (ii) tl,fdanh gia c~p chuang trinh dao tao (viet t~t la
CTDT) theo BQ tieu chuan kiem dinh ch~t hrong dp CTDT cua BQGD&DT noi rieng, nam hoc
2016-2017, Truong Dai hoc (viSt t~t la DH) Nguyen T~t Thanh co kS hoach t6 chirc thu thap thong
tin phan h6i tir cac ben co lien quan cu th~ nhu sau:
I. Muc dich - Yeu cAu
1. M\lc dich
_Vi~c thu th~p thong tin phan h6i tir cac ben co lien quan bao g6m: sinh vien (SV), SV sizp t6t
nghi¢p, SVaCi t6t nghi¢p (SVTN), CZ;fU SV (CSV), nhiz tuy€n dl;lng(NTD) v~ ch~t lugng t6
chilc d<;tyva hQc cua cac mon hQc va CTDT nh~m t<;tothem m9t kenh thong tin chinh thuc va
dang tin c~y (i) giup gittng vien (GV) di~u chinh ho<;ttd9ng giang d<;ty,nfmg cao tinh th§.n
trach nhi~m cua GV trong vi~c thl,fc hi~n m\lc tieu dao t<;tocua TruOng; (ii) giup lanh d<;tO
TruOng va cac khoa/b9 mon n~m dUgc tam tu, nguy~n vQng cua SV va danh gia cua NTD v~
SVTN clla TruOng; va (iii) giup Phong Dam bao ch~t lugng (DBCL) thu th~p dUng va dll
thong tin phan h6i tir cac ben lien quan thea quy dinh hi~n hanh trong cong tac DBCL giao
d\lc d<;tihQc;

_Dam bao thong tin phan h6i tir cac ben co lien quan dugc thl,fc hi~n mQt cach co h~ th6ng va
thea diM ky, co ch~t luqng dap Ung dUgc yeu du cua BQ tieu chu§.n chfit luqng, C\lth~:

+ 7/11 tieu chuin (g6m 4,6, 7, 8, 9,10 va 11) CllaB9 tieu chuin c~p CTDT;
+ 8/25 tieu chuin (g6m 1, 6, 7, 14, 15, 17, 22, va 24) cua BQ tieu chuin cfrp TnrOng phien

ban 2.0; !

2. Yeu cAu
_ Nguai dugc khao sat phai hi~u r5 m\lc dich, 'Inghla cua vi~c khao sat d~ tiSn hanh cung cfrp

thong tin trung thlJc thea m~u do TruOng cung cfrp nh~m d~t dugc m\lc tieu da d~ ra;
Thong tin phan h6i v~ ho<;ttd9ng giang d<;tyclla TnrOng phai dugc cac dcm vi co trach nhi~m
xu 1'1khach quan, trung thl,fc va su d\lllg dung m\lc dich;
T~t ca cac dcm vi ph\l trach chinh thl,fChi~n cong tac khao sat c§.n dam bao thl,fc hi~n thea
chu Icy Plan - Do - Check - Act (viSt t~t la PDCA), nghla la co l~p Ki hagch khao sat, co
Thong baa v~ vi~c tri~n khai Ki hagch khaa sat, co cac bang s6 li¢u va Baa caa t6ng h9P
kit qua khaa sat, co cac hagt a(jng cai thi¢n dl,fatren kSt qua khao sat da cong b6, va co gui
thong tin vJ vi¢c cai thi¢n dSn cac ben lien quan da tham gia khao sat.

II. NC}idung cong vi~c cAn tri~n khai
1. Cac lo~i hinh thu th~p thong tin phan h8i tir cac ben lien quan

STT Lo~i hinh NQidung khao sat DBi hrQ'ngThOi gian th,!c hi~n Don vi DO'llvi
khao sat khao sat (d,! ki~n) th,!c hi~n phBi hgI

1 Hoi SV ve - Thong tin, tai li~u SV dang Thang 1-2/2017 P. DBCL P. QLDT
mon hQc mon h9C thea h9C -Thang 6-7/2017

- Ho~t dQnggii'mgd~y -Thang 10-1112017 Cac khoa
cuaGV



2 Hoi SV sap - Muc tieu, diu true cua SV dang -Thang 3-10/2017
t6t nghiep v~ CTDT thea hoc
toan khoa hoc - Viec t6 chtrc hoat hoc kY cuoi

dong day va hoc
- Mire d(>dap irng cua
khoa hQC

3 Hoi SV ve - TMi d(>phuc vu cua SV dang TMng 7-8/2017
chAt luong nhan vien cac dan thea hoc
dich vu cua vilb(>phan hel tro
Nha tnrong - Nang hrc cua cac dan

vilb(>phan hel tro
4 Hoi SVTNve - Thong tin ve SVTN SVTN (bac -Thang 4/2017

tinh hinh viec dil co viec lam DHCQ, TMng 9/2017
him va thu - Thong tin v~ SVTN DHLT,
nhap sau khi chua c6 viec lam CDCQ)
t6t nghiep 1- - Y kien dong g6p cua
12 thang SVTN

5 Hoi can b(> - CO'sa v~t chat, trang GV, TMng 10-12/2017 Cac dan
quan ly, GV thi€t bi CB-CNV vilb6
va nhan vien - Cong tac nhan sg ph~~ hel
v~ di~u kien - Hoat dong t6 ch(rc trq dao
giiing d~y/lam giiing d~y t~o
vi~c t~i - Ho~t d(>ngnghien ctru
truemg khoa h<;>c Cac khoa

- M6i truemg lam vi~c
6 Hoi CSV ve - ThOng tin ve CSV dil CSV 1 dgt/ 1 nam Vi~n Cac khoa

tinh hinh vi~c c6 vi~c lam LD&DN
lam va g6p y - ThOng tin v~ CSV
v~ chuang chua c6 vi~c lam
trinh dao t~o - CSV g6p Y v~ CTDT

7 Hoi NTD ve - Nh~n xet CllaNTD ve NTD 1 dgt/l nam
SVTN ki€n thuc, ky nang"

phim chat d~o duc va
t6 chat cua SVTN

- Y ki€n d6ng g6p cua
NTD

8 Hoi SV ve - Co' sa v~t chat, trang SV dang 1 dgt/l nam (theo Cac khoa P. DBCL
chat IUQ'llg thi€t bi theo h<;>c lich h<;>cthgc hanh
dich V\lphOng - Nang 19c clla d(>ingu cua rung khoa)
thf nghi~m nhan vien kr thu~t

9 Hoi SV ve - Co' sa v~t chat, trang SV dang Thang 9/2017 Trungtam P. DBCL
chat lUQ'llg thi€t bi theo h<;>c Tin h<;>c
dich V\l cua - Nang 19c Clla d(>ingu
IT.Tin h<;>c nhan vien kr thu~t

10 Hoi SV ve - Chat luang djch V\l SV dang 1 dgt/l nam Trung tam P. DBCL
chat lUQ'llg clla Trung tam Ngo~i thea h<;>c Ngo~i
dich V\l cua ngtr ngtr
IT.Ngo~i ngtr

11 Hoi b~n d<;>c - Ngu6n tai li~u SV dang TMng 4/2017 Trung tam P. DBCL
v~ chat lUQ'llg - Co' sa v~t chat, thai thea hQc ThOng tin
. djch V\l cua gian va khong gian -Thu
IT.ThOng tin ph\lc V\lb~n d<;>c vi~n
- Thu vi~n - Nhan vien ph\lC V\l
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2. Ti~n trinh cong tac thu th~p thong tin ph in hBi tir cac ben lien quan

STT Noi dung cfmgvice ThOigian tlnrc hien K~t qua dtr ki~n
- Phieu khao sat;

1 Ra soat, chinh sua Phiiu khao sat; TMng2/2017 - C6ng van ban hanh
Phiiu khao sat.
Ke hoach thu thdp thong

2
L~p Ki hoach thu th(lp thong tin phan h6i tit Thang 2/2017

tin phan h6i tit cac ben
cac ben lien quan (mdu dinh kern); lien quan

(giri v~ Phong DBCL)
- DiJ lieu tren phan mem;

3 Trien khai khao sat; - Phieu khao sat.

- Files dii li~u cua toan

4 Tong hop dtr lieu;
tnrong;

Theo k6 hoach cu - Files dii li~u tach rieng
the cua tung don vi cho tirng don vi.

Viet bao cao, tich h9"Ptat cit dfr lieu thu - Cong WInpho bien ket
duoc trong nam h9C 2016-2017. Giri bao qua thu thdp thong tin

5 cao va files dfr li~u v8 cho cac khoa, phong phan h6i
ban chtrc nang va cac ca nhan/don vi co lien - Bao cao tom tAt kit
quan; qua.

III. TBchu-cth\fc hi~n
1. Phong Dam bao chit lU'Q'ng
_ T6 chuc xay dVng, triSn khai Ki haqch thu th(ip thong tin phan h6i tit cac ben lien quan

trong nam h9C2016-2017;
_ Chll tri ph6i hqp v6'i cac dan vi lien quan va cac khoa dao t~o dS t6 chuc vi~c ph6 bien chu

truang, hu6'ng dan triSn khai ke ho~ch CllaNha truemg va cac van b':mclla B<)GD&DT ve
cong tac nay;

_ T6 chuc giam sat, don d6c, thea d5i vi~c triSn khai thvc hi~n ke ho~ch chi tiet clla cac d .
vi lien quan va cac khoa. . \"l~

2. Cac don vi lien quan va cae khoa io
" ? " f )I.~

_ L~p ke ho~ch chi tiet cho tUngh~ng m\lc tren, trien khai thvc hi~n thea dung ke ho~eh de rpo
va thuemgxuyen kiSm tra, danh gia, bao cao ket qua ho~t d<)ngthea tUng giai do~n; ..(

- Bao cao Ban Gicimhi~u va Phong DBCL thea yeu cAu.

Can cu vao ehue nang - nhi~m V\lduqc giao, TruOng cae dan vi nghiem mc triSn khai Ki
haqch thu th(ip thong tin phan h6i tit cac ben lien quan trang nam h9C 2016-2017 clla Nha
truemg./.

Nui nhq.n:
- Ban Ghim hi~u (d6 bao cao);
- Cae khoa dao t~o;
- Cae don vi e6 lien quan;
- LUll: VT, P. DBCL.
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