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BQ GrAoDlJC vA BAo T~O
TRUONGD~I HQC NGUYENTAT THANH

S6JDIKH-NTT

CQNGHoA xA HQI cuu NGHiA VI:E:TNAM
DQcl~p - Tl}'do - H~nh phuc

TP.HCM, ngaJtJJ.thang02 ndm 2019

KEHO~CH
V~ vi~c tri~n khai thu th~p thong tin phan h8i tir cac ben lien quan

trong nam hQc 2018-2019

Thirc hien cac yeu d.u vS dam bao ch~t hrong (vi~t t~t la DBCL) noi chung va (i) nr danh
gia c~p co sa dao t1;10,nrc c~p Truong, thea BOtieu chuan kiem dinh chfit hrong tnrong dai h9C
cua Bo Giao due va Dao tao (viet t~t la GD&DT); (ii) nr danh gia dp chuang trinh dao tao (viet
t~t la CTDT) thea BOtieu chuan kiem dinh chfit hrong cfipCTDT cua Bo GD&DT noi rieng, nam
h9C2018-2019, Truong Dai h9C(viet t~t la DR) Nguy~n T~t Thanh co k~ hoach t6 chirc thu thap
thong tin phan h6i illcac ben co lien quan cu thS nhu sau:
I. M1}cdich - Yeu cftu
1. M1}cdich
- Viec thu thap thong tin phan h6i ill cac ben co lien quan bao g6m: sinh vien (SV), SV sap t6t
nghi~p, SV eta t6t nghi~p (SVTN), qru SV (CSV), nha tuy€n d'?lng(NID) vS ch~t lUQ'Ilgt6
ch(rc dl;1yva h9Ccua cac mon h9Cva CTDT nh&mtl;10them mot kenh thong tin chinh th(rc va
dang tin c~y (i) giup giimg vien (GV) diSu chinh hOl;1tdong giang dl;1y,nang cao tinh th~n
trach nhi~m cua GV trong vi~c thl;tchi~n m\lc tieu dao tl;10cua TruOng; (ii) giup lanh dl;1o
TruOngva cac khoa/bo mon n~m dugc tam tu, nguy~n v9ng cua SV va danh gia cua NTD vS
SVTN cua TruOng; va (iii) giup Phong Dam bao ch~t lUQ'Ilg(DBCL) thu th~p dung va du
thong tin phan h6i ill cac ben lien quan thea quy dinh hi~n hanh trong cong tac DBCL giao
d\lc dl;1ih9C;

- Vi~c thu th~p thong tin phan h6i tu: giang vien (GV), can bo - cong nhan vien (CB-CNV) la
can c(r dSNha truOng khong ngl'rngnang cao diSu ki~n giang dl;1yva lam vi~c tl;1iTruOng;

- Dap (rng yeu c~u cong van s6 3943IBGDDT-GDDH ngay 31/8/2018 vS v~n dS khao sat
SVTN

- Dam bao thong tin phan h6i tu cac ben co lien quan dugc thl;tChi~n mot cach co h~ th6ng va
thea diM ky, co chfit lUQ'Ilgdap (rng dugc yeu d.u cua Bo tieu chu&nchfit lUQ'Ilg,C\lthS:
+ 7/11 tieu chu&n(g6m 4,6, 7, 8, 9,10 va 11) cua BOtieu chu&ndp CTDT;
+ 8/25 tieu chu&n(g6m 1,6, 7, 14, 15, 17,22, va 24) cua BOtieu chuAndp TruOng;

2. Yeu cftu
- Nguoi dugc khao sat phai hiSu r5 m\lCdich, y nghla cua vi~c khao sat dS ti~n hanh cung dp
thong tin trung th\Ic thea mfrudo TruOng cung dp nh&mdl;1tdugc m\lc tieu da dSra;

- Thong tin phan h6i vS hOl;1tdong giang dl;1ycua TruOng phai dugc cac dan vi co trach nhi~m
xu ly khach quan, trung th\Ic va su d\lllg dUngm\lCdich;

- Tfit ca cac dan vi ph\l trach chinh th\IChi~n cong tac khao sat d.n dam bao thl;tchi~n thea chu
ky Plan - Do - Check - Act (vi~t t~t la PDCA), nghla la co l~p K~ hOl;1chkhao sat, co Thong
bao vS vi~c triSn khai K~ hOl;1chkhao sat, co cac bang s6 li~u va Bao cao t6ng hgp k~t qua
khao sat, co cac hOl;1tdong cai thi~n d\Ia tren k~t qua khao sat da cong b6, va co gui thong tin
vS vi~c cai thi~n d~n cac ben lien quan da tham gia khao sat.

- Cong tac khao sat th\Ic hi~n thea cac quy trinh hi~n hanh cua Nha truang.



II. NQidung cong vi~e cftn tri~n khai 1
1. Cac loai hinh thu th~p thong tin ph an h8i tir cac ben lien quan

D6i nreng
Quy trinh th,!c ThOi gian Boonvi

STT Lotti hinh N{>idung khao sat hien tlurc hien th,!c DO'Dvi
khao sat khao sat (Sa quy~t'dinh ban ph6i hrl

hanh quy trinh) (d\r ki~~) hi~n
1 Hoi SV ve - Thong tin, Uti li~u mon SV dang Quyet dinh so 2-3/2019 P. DBCL P.QLD,T

mon hoc hQc thea hoc 832/QD-NTT 6-7/2019
- Hoat d9ng giang day cua ngay 30/1112018 10-1112019
GV

2 Hoi SV sap tot - Muc tieu, cau true cua SV dang 3-10/2019
nghiep v€ toan CTDT theo hoc Quyet dinh s6
khoa hoc - Vise t6 chirc heat dong hoc ky cuoi 832/QD-NTT

day va hoc ngay 30111/2018
- Mire d9 dap (rng clla
khoa hoc

3 Hoi SV ve - Mire d9 hai long cua SV SV dang 7-812019
chAt hrong v€ chAtIUQ1lgdich vu cua thea hoc Quyet dinh s6
dich vu cua Nha tnrong 835/QD-NTT
Nha tnrong - Y ki€n dong gop cua SV ngay 30/1112018

d€ nang cao chAt hrong
dich V\l clla Nha truemg

4 Hoi can b9 - Ccrsa v~t chat, trang thiet GV, 4-5/2019 ~~
qufm Iy, GV bi CB-CNV y-' ....

va nhan vien - Cong tac nhan SIJ Quy€t dinh s6 r~~Ji
v€ di€u ki~n - Ho~t d9ng t6 chuc giang 837/QD-NTT D~I;
giang d~y/lam d~y ngay 30/1112018 ,.;[~:r;
vi~c t~i truemg - Ho~t d9ng nghien cuu

khoa hQc ---- Moi truemg lam vi~c ,,-.-~

5 Hoi SVTN ve - Thong tin ve SVTN dll SVTN Theo ke
tinh hinh vi~c co vi~c lam Quy€t dinh s6 ho~ch C\l th€
lam va thu - Thong tin v€ SVTN chua 833/QD-NTT clla cac khoa
nMp sau khi co vi~c lam ngay 3011112018
t6t nghi~p 1- -Y ki€n dong gop clla
12 thang SVTN P.QHDN

6 Hoi CSV ve - Thong tin ve CSV dll co CSV &VLSV
tinh hinh vi~c vi~c lam Quy€t dinh s6
lam va gop y - Thong tin v€ CSV chua 834/QD-NTT P.QLDT
v€chuCYng co vi~c lam ngay 3011112018
trinh dao ~o - CSV gop y v€ CTDT P. DBCL

7 Hoi NTD ve -Nh~n xet clla NTD ve NTD Cac khoa
SVTN ki€n thuc, ky nang, phAm Quy€t dinh s6

chAt d~o duc va t6 chAt 836/QD-NTT
clla SVTN ngay 3011112018

-Y ki€n dong gop clla
NTD

8 Hoi SV ve - Ccrsa v~t chat, trang thiet SV dang 1 dqt/1 nam P. DBCL

chAtlUQ1lg bi thea hQc (theo Iich
dich V\l phong - Nang IlJc clla d9i ngU hQcthlJc
thi nghi~m nhan vien kI thu~t hanh cua

rung khoa)
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- Co sa v~t chat, trang thiet SV dang 1 dot/I nam IT. Tin P. DBCL
bi theo hoc hQc

-Nang hrc cua dQi ngii
nhan vien kTthu~t

- Chat luang dich vu cua SV dang 1 dot/I nam TT. P. DB(tL
Trung tam Ngoai ngtt thea hoc Ngo~i

ngu

- Nguon Utilieu SV dang 1 dot/I nam TT. P. DBQL
- Co sa v~t ch~t, thai gian thea hoc; Thong
va khong gian phuc V\l GV, CB- tin - Thu
ban doc CNV vien

9 Hoi SV ve
ch~t hrong
dich vu cua
IT.Tin hoc

10 Hoi SV ve
ch~t hrong
dich vu cua
Tl'.Ngoai ngtr

11 Hoi ban doc ve
ch~t hrong
dich vu cua
Tl'.Thong tin
- Thu vien - Nhan vien phuc vu

2. Ti~n trinh cdng tac thu th~p thong tin ph an h8i tir cac ben lien quan

STT NQidung eonl! viee Tho; gian thtre hien K~t Qua dir ki~n

1 Ra soat, chinh sua Phiiu khao sat; 2/2019
- Phieu khao sat;
- Cong van ban hanh
Phiiu khao sat.

2 L~pKi hoach thu thdp thong tin phan h6i
tir cac ben lien quan (mdu c1inhkern);

2-3/2019

Theo k€ ho~ch C\l
the cua timg dan vi

1511112019

3011112019

Ke hoach thu thdp thong
tin phan h6i tir cac ben
lien quan
(gui v6 Phong DBCL)
- Dft li¢u tren phan mem;
- Phiiu khao sat.
- Files dft li¢u cua toan
truang;

- Files dft li¢u tach rieng
cho tung dan vi.

- Cong wInphO bien ket
qua thu thtj,pthOngtin
phan h6i
- Bao cao tom tiit kit qua.
- Theo bieu mIu cong van
3943IBGDDT -GDDH
ngay 311812018)

- Dft li¢u tren phan mem;
- Bao cao gui BQGiao
d\lc va Dao t~o

_ ...........

3 Trien khai khao sat;

Ill. T6 ehue th\fe hi~n
1. Phimg Dam bao chAt hrQ'Ilg
- T6 chuc xay d\ffig, tri~n khai Ki hO(lchthu thqp thong tin phcm h6i tir cac ben lien quan trong

nam h9C 2018-2019;
- Chu tri ph6i hqp v6i cac dan vi lien quan va cac khoa dao tl;10d~ t6 chuc vi~c ph6 bi~n chu

truang, huang d~n tri~n khai k~ hOl;1chcua Nha truemgva cac van ban cua BQGD&DT v~ cong
tac nay;

- T6 chuc giam sat, don d6c, thea d5i vi~c tri~n khai thgc hi~n k~ hOl;1chchi ti~t cua cac dan vi
lien quan va cac khoa.

2. Cae don vi lien quan va cae khoa
- L~p k~ hOl;1chchi ti~t cho tUng h~ng m\1ctren, tri~n khai thgc hi~n thea dling k~ hOl;1chd€ ra va

thuemgxuyen ki~m tra, danh gia, bao cao k~t qua hOl;1tdQngthea tUnggiai dOl;1n;

4 T6ng hQ'Pdu li~u;

- Bao cao Ban Giam hi~u va Phong DBCL thea yeu d.u.
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Viet bao cao, tich hQ'Pdu li~u thu dUQ'c
trong nam hQc2018-2019. Gui bao cao va
files du li~u v6 cho cac khoa, phong ban
chuc nang va cac ca nhan/dan vi lien quan;

6 Cac khoal Dan vi dao ~o gui du li~u khao
sat SVTN, CSV v6 Phong DBCL

Phong DBCL t6ng hQ'Pdu li~u, vi€t bao
cao gui BQGiao D\lc va Dao t~o7



Can cir VaG chirc nang - nhiem vu diroc giao, Truong cac dan vi nghiem tuc tri~n khai Ki
hooch thu thdp thong tin phon h6i tir cac ben lien quan trong nam h9C 2018-2019 cua Nha
trubng./ .

./qj?
Nai nh{in: .
- Ban Giam hieu (de bao cao);
- Cac khoa dao tao;
- Phong QHDN & VLSV;
- Cac don vi e6 lien quan;
- Liru: VT, P. DBCL.
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